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By FRANCIS X. WELCH 


“TELEPHONY's" Washington Correspondent 


this little personality sketch of 

Leighton Hartwell Peebles, director 
of the Communications Division of the 
WPB Office of War Utilities, by serv- 
ing the poorest wine first, as was done 
at the biblical marriage feast of Cana. 
What’s wrong with Peebles? Let’s check 
him over. He’s not a bad looking chap 
for a young fellow who will be 60 years 
old next August 22. Look at the ac- 
companying picture and judge for 
yourself. 

He’s well educated, accomplished, 
traveled, patriotic, efficient, and a re- 
sponsible family man—all of which I 
shall review in due course. But still— 
what’s wrong with him? First of all, 
in most of his pictures Peebles looks 
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J to be different, let us start off 


pretty stern. His reported speeches, 
clear and cogent though they might be, 
have the cold-blooded feel of a diplo- 
mat’s handshake. His rare essays into 
the realm of wit have the wistful, 
proper aspect of an undertaker’s smile. 
Hence the impression has gotten around 
somehow that Peebles is an able, hon- 
est, and humorless man, as straight as 
a poker and just about as stiff. 
Finally (and then we shall turn to 
the good wine, of which there is more 
than plenty), it is an ironic injustice 
that the telephone, of all things, should 
play a mean trick upon the voice of 
just about the most important man in 
the life of the telephone industry—as 
far as Washington and government 
during wartime are concerned. Via 


telephone, Peebles has a curt, clipped, 
and somewhat distant voice as if he 
were impatient, if not actually mad at 
you. Imagine my surprise when I found 
in my first tete-a-tete interview with 
Peebles several months ago that he has 
a smooth, interesting, and spontaneous 
speaking voice devoid of any accent, 
except a rare and ever so slight trace 
of southern drawl. 

Just why the telephone and radio 
should do things like that to perfectly 
well-meaning people with pleasant 
voices such as Mr. Peebles’ is some- 
thing I for one cannot explain. (Maybe 
Bell Laboratories or somebody like that 
can figure it out). But the phenomena 
is not entirely uncommon, as most ex- 
perts in electro-acoustics will agree. 


13 








I remember some years ago listening to 
an informal lecture in Washington by 
the famous radio commentator and edi- 
tor, Hans (H. V.) Kaltenborn. To my 
amazement, instead of the abrupt, stac- 
cato, and somewhat British accent we 
all hear over the radio when “Kalten- 
born Edits the News,” I heard as pleas- 
ant a Middle West twang as one would 
hear in a neighborhood tavern in his 
native Milwaukee. 

When I asked Kaltenborn to explain 
this, he laughed and blamed it all on 
electric sound waves. He said they 
made him say things he never really 
said and so forth and to drive home his 
point repeated a funny little jingle that 
went something like this: 


I sat by the Duchess at tea, 

As nice and polite as can be, 

But her rumblings abdominal 
Were truly phenomenal 

And everyone thought it was me! 


Well, it’s the same way with Leigh- 
ton Peebles. You have to see him and 
talk to him to realize what a really 
sociable and human person he is. Far 
from being cold and distant, Peebles 
is most generous with his time and his 
talents to those who ask for his assist- 
ance or advice. He has the ready laugh 
and quick answer of a truly congenial 
person. In short, it’s not true what 
they say about Peebles—meaning by 
“they,” his pictures, speeches, telephone 
conversations, etc. But you have to meet 
him face to face to realize it as I did. 

Peebles comes honestly by his tiny 
trace of southern accent since he was 
born and raised in Petersburg, Va., less 
than 50 miles from the North Carolina 
line due south of Richmond. He was 
next to the oldest of a family of seven 
—five boys and two girls—all still liv- 
ing with the exception of one brother, 
Major Peebles, West Point graduate, 
killed in action during World War I. 
The Peebles clan is descended from one 
of the First Families of Virginia you 
hear about now and then. They came 
over from the old country with the Vir- 
ginia Cavaliers about 1650 and could 
probably look down their noses (on the 
score of seniority) at many Back Bay 
Brahmins of Boston, if they did not 
have more important things to do. 


Young Leighton Hartwell Peebles 
soon decided he had plenty to do after 
his graduation from the Petersburg 
High School in 1902. He headed 
straight north into the “damnYankee” 
country of New York state and at- 
tended (of all places for a son of the 
Confederacy) Union College at Sche- 
nectady, graduating with a degree of 
Bachelor of Engineering (Electrical) 
in 1906. 

Like most promising alumni of 
Union’s engineering school, Peebles was 
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promptly inducted into the service of 
the neighboring General Electric Co., 
also of Schenectady. General Electric 
was then a pioneer of an electric power 
industry still in its lusty infancy. 
There was plenty of room for young 
engineers with skill, imagination, con- 
fidence in the future, and last but not 
least a modest demand for salary. 


Peebles took the modest beginning 
and corresponding salary in his stride 
as did many other young electrical en- 
gineers whose names today would read 
like a blue book of the American engi- 
neering profession. By 1907 he had 
advanced to the humble post of assist- 
ant foreman of the night shift in Gen- 
eral Electric transformer tests. About 
that time he made a change which was 
destined to mold his professional ca- 
reer. He entered the organization of 
J. G. White Engineering Corp. and 
from that time right up until 1912 he 
lived in a suitcase and a construction 
shack more often than in a civilized 
man’s habitat. What’s more, he loved 
it. 

Here, for example, is a chronological 
list of the jobs to which Peebles was 
assigned: In 1907, engineering design, 
New York City; 1908, electrical engi- 
neer on construction of railways and 
substations at Pottsville, Pa., and on a 
power house in Flushing, Long Island. 
Also in 1908, he was construction fore- 
man on a 175-mile transmission line 
which goes across the Rocky Mountains 
from Shoshone Falls on Grand River 
to the city of Denver. In 1909 he was 
back in the New York office doing in- 
vestigation work and appearing as ex- 
pert witness before the public service 
commission and courts. In 1910 he 
went to New England to build substa- 
tions for the Connecticut Power Co. 
Later that year he ran out to Indian- 
apolis and dashed off a power house 
for the Merchants Heat & Light Co.; 
1911 found him building a 30,000-kva. 
power house for the Pacific Light & 
Power Co. in California; another power 
house for the Oklahoma Power & Light 
Co. in Oklahoma City, and a third 
power house in Columbia, S. C. 

About this time Peebles happened to 
venture into New York state where he 
met the lady who was to become Mrs. 
Peebles. She was Anna Erwina Ibels. 
Born in Germany, she had been edu- 
cated in England and came to the 
United States in 1910. Her family was 
part of the great wave of liberal Ger- 
man immigrants who finally settled in 
the Middle West under the leadership 
of Carl Schurz. One of her uncles, in- 
cidentally, became an admiral in the 
United States Navy. 

But marriage apparently had no 
settling effects on the nomadic Mr. 
Peebles. If anything, it turned him into 


a globe-trotter. About this period *\e 
J. G. White Engineering Corp. assiy:.ed 
Peebles to communications work, 
structing wireless towers and stations 
for the American Marconi Wire!+ss 
Telegraph Co., in Massachusetts, \ ew 
Jersey, California, and Hawaii. is 
was during World War I, and Peebles 
even got around to playing an imp rt- 
ant part in the construction of the eon- 
troversial Wilson dam at Muscle 
Shoals. 

His particular job was to organize 
and supervise construction of nitrate 
plant No. 1 at Sheffield, Ala. But when 
he got on location he found it was up 
to him to construct a small city to house 
construction employes, build and oper- 
ate large mess halls, a hospital, sewage 
disposal system, and organize a police 
force. In other words, this time Mr. 
Peebles really had something on his 
hands. Instead of merely a hardwork- 
ing electrical engineer, he found him- 
self a combination of mayor, chief of 
police, health inspector, and father con- 
fessor to an army of white and colored 
workers. Talk about your one-armed 
paper-hanger with the hives! 

During what he laughingly called his 
spare time, he was also supposed to 
run a hospital and a restaurant busi- 
ness. The fact remains that Wilson 
dam and the accompanying nitrate 
plants were built so well and so suc- 
cessfully that the former Senator 
Norris of Nebraska was able to argue 
about it with the United States govern- 
ment for nearly 20 years before TVA 
arose to take it over. 

When the war was over Peebles de- 
cided to go into business for himself. 
He entered an international trade or- 
ganization, known as Frazier & Co., of 
which he became general manager and 
partner. This company represented the 
Baldwin Locomotive Works and other 
American railway equipment firms all 
over the world. The firm also held 
agencies for Ford, Franklin, Dodge, 
Chalmers, Rolls Royce, and Armstrong 
automobiles, in addition to represen- 
tation for canning machinery. Ulis 
work took him to England, Holland, 
Germany, Belgium, and France and 
into the Far East—Japan, China, For- 
mosa, Manchuria, and Korea. The 
Japanese earthquake disaster of 1925 
also turned out to be a distaster for 
the firm of Frazier & Co. in general 
and Mr. Peebles in particular. “I lost 
my shirt,” he said succinctly. The part- 
nership was dissolved shortly after. 

From 1924 until just before the days 
of the New Deal, Peebles took another 
flyer at international trade by organ- 
izing the firm of Parker, Peebles & 
Knox, from which he retired in 1931 
to become chief of the lumber section 


(Please turn to page 32) 
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WAR PROBLEMS THEME 
Of Hoossor. WMeeting 


By R. C. RENO 
Editor of TELEPHONY 


vention of the Indiana Telephone 
Frank 
E. Bohn, Fort Wayne, when, in the 


T ven KEYNOTE of the annual con- 
Association was given by 


opening address, he said the telephone 
industry must and will continue to rele- 
gate to the background its personal 
welfare and desires and put the coun- 
try first in furnishing wartime serv- 
ice. The convention was held May 5 
at the Claypool Hotel, Indianapolis. 

Despite the fact that the convention 
was reduced from the normal two days 
to one day it had little effect on the 
attendance although there were not as 
many operators present as in former 
years when traffic conferences were 
held. 

All officers were re-elected as follows: 
President, R. V. Achatz, Aurora; first 
vice president, W. H. Van Horn, Lo- 
gansport; second vice president, R. D. 
Pontius, Rochester, and secretary-treas- 





R. V. ACHATZ 
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urer and general manager, W. H. Beck, 
Indianapolis. 

The following were elected directors: 
Mr. Bohn; R. F. Lucier, Warsaw; G. 
O. Perry, Terre Haute; Mr. Pontius, 
and G. J. Welborn, Princeton. 

Mr. Bohn, the first speaker on the 
program, stated the communications in- 
dustry, as a whole, has met its war 
responsibilities efficiently and has no 
apologies to make for the service it has 
rendered under trying difficulties. In 
fact, he stated the telephone industry 
could rightly brag to the public of its 
accomplishments, but it is modestly re- 
fraining from doing so. As in past 
emergencies, Mr. Bohn said the indus- 
try just accepts its responsibilities and 
goes ahead doing its job without saying 
much about it. 

Unlike most other industries, the 
standards of the telephone industry 
have not slipped back in serving the 


public even though many added burdens 
have been placed upon it because of the 
war. Also, unlike other industries, it 
does not hide behind the excuse that 
“there is a war on” for any shortcom- 
ings or mistakes that arise in its opera- 
tions. Stating that the responsibility of 
rendering efficient service in emergen- 
cies is inbred in telephone men and 
women, the nation knows well that it 
can depend upon them in the present 
emergency. 

Mr. Bohn said there are several 
things that telephone management can 
do that will help companies discharge 
their wartime duties: (1) Acquaint 
employes with changed conditions be- 
cause of wartime limitations so that 
they might deal intelligently with the 
public. (2) Set the proper example for 
employes in exhibiting the American 
spirit of patriotism. (3) Urge all tele- 
phone péople to do their work under 
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W. H. BECK 





LEIGHTON H. PEEBLES 


present wartime restrictions without 
complaining. 

Bohn said 
to operate successfully under present 


In this connection, Mr. 


WPB limitation orders it is necessary 
to interpret them in the patriotic spirit 
in which the orders are written and 
that if that spirit is followed in apply- 
ing orders to the telephone business, 
any difficulties that may arise will take 
care of themselves. 


In order to cover many subjects in a 
minimum of time, a panel discussion 
on wartime telephone problems was 
held. President Achatz served as mod- 
erator with the following subjects and 
participants: 


“Commercial Problems” by Fred F. 
Marston, Indianapolis; “Plant Prob- 
lems,” by E. S. Welch, Seymour; 
“Traffic Problems” by George Steele, 
Warsaw; “Personnel Problems” by 
Louis Shepherd, Madison, Wis. and 





FRED F. MARSTON 





CLYDE S. BAILEY 


“Executive Problems” by Mr. Achatz. 

Mr. Marston led a very interesting 
discussion on the commercial depart- 
ment’s problems in connection with (1) 
serving the units in the armed forces, 
2) serving enlisted men in army camps 
and cantonments, (3) serving war pro- 
duction plants, (4) rendering service 
to civilian defense agencies, (5) main- 
taining good customer relations in spite 
of restrictions, and (6) conserving 
equipment and manpower in meeting 
today’s unprecedented service demands. 

Mr. Welch gave an interesting ex- 
planation of the methods which have 
been followed by his company in meet- 
ing the service demands from several 
government projects located in its ter- 
ritory. The difficulties centered around 
the lack of materials and manpower 
and his discussion brought out many 
points which should be of benefit to 
those present in meeting similar prob- 
lems. 





LOUIS SHEPHERD 








FRANK E. BOHN 


Mr. Steele, in discussing traffic prob- 
lems, stated that those difficulties re- 
solved themselves more or less into per- 
sonnel problems. He said it is natural 
for operators to be interested in the 
higher wages paid by war production 
industries and that a few operators 
had deserted the telephone ranks for 
that type of employment. However, he 
said the majority of girls have taken 
into consideration the overall stable 
employment with long-time satisfactory 
wages and working conditions in the 
telephone industry and have remained 
on their jobs at the switchboard. He 
said their work is just as important to 
the war effort as that of girls behind 
machines in war production plants. 

In suggesting that management be- 
come better acquainted with the diff- 
culties under which operators are work- 
ing to take care of the increased traffic 


(Please turn to page 34) 
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POST-WAR STRATEGY 
For Operating Companies 


By ARNOLD RUUD 
Market Analyst 
Kellogg Switchboard & Supply Co. 


EDITOR’S NOTE: This is the last 
of a series of three articles by Mr. 
Ruud, in which he has outlined a proce- 
dure for operating telephone companies 
to plan their post-war business. Mr. 
Ruud has had long experience in market 
analysis work and his discussions have 
been based on known factors in the na- 
tion’s economic structure and also in 
the buying habits of the American pub- 
lic. They should be of interest to tele- 
phone companies in mapping their oper- 
ations after the war is won. 


FINANCING. The writer does 
D not claim any extensive knowl- 
" edge concerning the problems 
and mechanics of financing. Treatment 
of the subject here will be limited to 
the findings and implications of eco- 
nomic and market analysis as related to 
the probable post-war financing require- 
ments of operating telephone compa- 
nies. It would be well to summarize 
briefly what has been said before any 
definite conclusions regarding financing 
are made. 

We are passing through an initial 
period concerned with the formulation 
of post-war political, economic and 
social strategy. In the final analysis, 
the last word in planning this strategy 
will never be written regardless of 
whether the war lasts another week or 
10 years. The literature and discussions 
on this problem have already assumed 
voluminous proportions, and it is be- 
coming more complex day by day. It is 
the duty of every community and indus- 
try to participate in its solution. 


The population structure, average 
age, family size, occupation, income 
level, nativity and education, together 
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with population movements has already 
had a pronounced effect on the tele- 
phone industry and may be accentuated 
after the war. A suggested method of 
approach for studying current condi- 
tions in a specific area, which will re- 
veal some information on the charac- 
teristics of the post-war market, might 
be along the following lines: 


(1) How permanent is the popula- 
tion shift. either outward or inward 
movement? 


(2) How permanent is the nresent 
industrial activity and what will be its 
post-war relationship to present condi- 
tions? 

(3) What is the probability of pres- 
ent employment levels being approxi- 
mated in the post-war period? 

(4) A complete study of the eco- 
nomic structure and income stratifica- 
tion of the community ponulation, to- 
gether with a forecast of the same con- 
ditions in the post-war period. 

(5) Individual tax burdens. 

(6) Probable duration of the war 
and its present and future effect cre- 
ated by shortages of civilian goods. A 
comparative study to determine the 
characteristic changes of the nast and 
present telephone service related to the 
probable tvne of service which will be 
rendered after the war. 

(7) Rate of telephone service expan- 
sion or contraction during the past 
year and a half. 

(8) A determination of the kind of 
equipment which will be required to 
meet, the post-war market and the 
availability of such equipment. 


The findings of such a study will re- 
veal the characteristics of the current 
telephone market as well as provide 
information as to the potential post- 
war market. It is well to point out at 
this time that an analysis of this na- 
ture is just as applicable in normal 
times as it is now since it does fur- 


nish a general perspective which, in 
addition to outlining future potentiali- 
ties, should be an aid in formulating 
company policies and be of assistance 
in securing financial aid. 

Increased governmental regulation of 
banks and other financial institutions 
has complicated this problem so that 
where it is possible to furnish addi- 
tional data such as might be developed 
from an analysis of this kind, it may 
be of considerable assistance in secur- 
ing additional financing. 

It is difficult to prepare a method of 
analysis which is sufficiently compre- 
hensive so that it may be applied in 
every specific instance. Consequently it 
is necessary to study each locality and 
area individually in order to produce 
reliable results. 

Because of numerous _ substantial 
changes that have occurred throughout 
the nation, historic data dealing with 
each community, prepared prior to the 
war, is not sufficient and must be sup- 
plemented by a current study. How- 
ever, there are a few general conclu- 
sions regarding the possible future of 
the telephone industry that can be 
made with some justification at this 
time. They are as follows: 


(1) During the past number of years 
there has been a definite tendency 
toward syndication of telephone prop- 
erties. Concurrent with this trend in 
the Independent field has been the in- 
crease in the percentage ownership of 
the total number of telephone stations 
by Class A companies. For example, in 
1926 the Class A companies controlled 
23 per cent of the total number of tele- 
phone stations. In 1941 Class A com- 
panies controlled 55 per cent. Most uf 
the syndicating has taken place among 
the larger telephone operating com- 
panies. However, there is evidence that 
it is spreading into the smaller ones. 
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USITA Names 
Post -War 
Committee 


The board of directors of the 
United States Independent Tele- 
phone Association recently author- 
ized the creation of a Post-War 
Planning Committee. The member- 
ship of the committee, as ap- 
pointed by President John R. Por- 
ter of Tarboro, N. C., is as fol- 
lows: Chairman, Mr. Porter; E. C. 
Blomeyer, Chicago, Ill.; Harold V. 
Bozell, New York, N. Y.; Alden L. 
Hart, Abilene, Kan., and R. A. 
Lumpkin, Mattoon, Ill. The com- 
mittee held its first meeting in 
Washington on May 11. 





JOHN R. PORTER 





HAROLD V. BOZELL 





E. C. BLOMEYER 


We can therefore conclude that this 
tendency will continue and in a few 
years we may expect that by far the 
greatest percentage of Independent 
telephone operations will consist of syn- 
dicates. 


(2) Compared with other industries 
there has been comparatively little ad- 
vertising or public relations activity in 
the telephone field. Curtailment of fa- 
cilities in many areas because of the 
war has made it necessary for many 
operating companies. to engage in a 
public relations program advising the 
public of this situation. It is predicted 
that advertising and public relations 
on the part of the telephone industry 
will continue and most likely exceed 
the current activity. 


(3) Publicity and the shortage of 
telephone facilities have made the pub- 
lic more telephone-conscious than at 
any previous period and together with 
the increase in incomes, it is predicted 
that the telephone industry will enjoy 
a prosperous era in the period imme- 
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ALDEN L. HART 


diately following the end of the war. 


(4) The curtailment of immigration 
has the result of creating a homoge- 
neous population, raising educational 
and income levels resulting in a favor- 
able market condition for the telephone 
industry. 


(5) In many areas the types of tele- 
phone service offered will be extended 
on a rate basis which will be directed 
to that part of the population compris- 
ing the lower income classification. 


(6) General improvement in present 
facilities by many companies which 
will also have a tendency of increas- 
ing subscribers. 


(7) The possibility of a home-con- 
struction boom in the early post-war 
period seems probable at this time. 
Home construction since the advent of 
the FHA has had a tendency to sta- 
bilize the architec‘ural strvcture of in- 
dividual dwellings with a _ noticeable 
popularity of two-story individual 
homes in many areas. This should cre- 


R. A. LUMPKIN 


ate a favorable market for extension 
service for that type of dwelling. 


There are undoubtedly many other 
predictions that can be made. The tele- 
phone industry has created an enviable 
record in meeting the demands created 
by the war activity. Since the indus- 
try is one of major importance, upon 
it rests the responsibility of planning 
and solving the problems which it will 
confront in the post-war period. Diffi- 
cult as the post-war problems appear 
to us at this time, complicated by the 
daily pressure of meeting schedules, it 
still remains that the day will come 
when the situation must be faced. Since 
we are confronted with this realization, 
good business operations would dictate 
that the planning and studying be com- 
menced immediately. 

(Concluded) 
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By Ray Blaiy 
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HERE appears to be a need for a 

telephone type protector that will 

renew its fuses automatically after 
each discharge through it. If this could 
be accomplished by springs, or some 
other arrangement, whereby blown 
fuses would leave the line open for five 
seconds and then kick a new fuse in 
place, great savings would be realized 
due to a reduction in line failures and 
troublemen’s time. 


Toll line troublemen all know that 
keeping the line together is a real task. 
Vibration causing parts to work loose 
brings about a majority of line troubles. 
The loosening of nuts can be prevented 
to a great extent by the use of lock 
washers. Glass insulators when in- 
stalled on steel pins often work loose 
and cause trouble. A lead thimble has 
been used for some time as a cushion 
between the metal and glass and if 
properly installed proves a real advan- 
tage. The use of a plastic thimble for 
this purpose is now in the experimental 
stage and, it is understood, has indica- 
tions of being a success. 

Mr. Teall, now an engineer with the 
Plant Engineering Agency of the Sig- 
nal Corps and formerly with the Amer- 
ican Telephone & Telegraph Co. at 
Denver, gives an interesting account 
of toll line trouble in the Rocky Moun- 
tain region. It seems a bird about the 
size of a crow and known as a white- 
headed raven persisted in building nests 
on top of point type transpositions. 
The favorite material used in the build- 
ing of the nests consisted of bailing 
wire gathered from farm yards for 
miles around. This wire caused numer- 
ous shorts and crosses in the line. An 
effort was made to shoot and poison the 
birds without success, due to their 
large numbers. Revolving scarecrows 
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and painting of the crossarms was also 
tried without success. 

Finally, it was decided best to coop- 
erate with the birds and permit them to 
build their nests undisturbed. The line 
wires were covered with rubber hose at 
the point transposition and for several 
feet in each direction from the cross- 
arm. This insulation prevented the wire 
in the nests from causing trouble. 


* * * 


It is a pleasure to note that our old 
friend, Harry Billica, recently with 
WPB, is now associated with the Cop- 
perweld Steel Co. Harry is a qualified 
engineer and has contributed much to 
the telephone industry. I have con- 
ferred with him frequently in connec- 
tion with various line problems and 
have always found his advice “tops.” 
We wish him every success in his new 
position. 


It is true that you seldom find a 
toggle bolt in a telephone installer’s 
tool kit. While toggle bolts are not 
used frequently, when they are required 
the need is most urgent. 


* “ * 


Screen patches are now on sale at 
hardware stores which may be used to 
répair holes in window screens with a 
view to making them last for the dura- 
tion. 


Our good friend, O. E. Koecher, Sig- 
nal Corps telephone engineer for the 
Eighth Service Command at Dallas, 
Tex., noted on this page in the issue of 
March 20 the reference to the use of 
one-pair and two-pair cable after the 
war and the need for a suitable cable 
terminal. Mr. Koecher sends the accom- 
panying photographs to prove that such 





a terminal is now in the experimental 


stage “down Texas way.” It should be 

noted that this terminal is still in the 

development stage and further improve- 
ment may be necessary. 
* * * 

The Plant Engineering Agency, Office 

of the Chief Signal Officer, of which 

Col. Will V. Parker is director, is now 


located in the Architects Building, 17th 
and Sansom Streets in downtown Phil- 
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adelphia. The telephone number is Rit- 
tenhouse 5950. 


R. T. Brown of Aberdeen Proving 
Ground, Maryland, has been promoted 
to captain and has also been appointed 
Signal officer at that post. 


* * * 


It is understood that an arrangement 
has been developed whereby railroads 
may now send messages through their 
tracks. It is claimed that two way 
communication can be carried through 
the rails between locomotive and ca- 
boose, between station and train, and 
between a signal tower and a train. 


. - . 


O. E. Turner, president, La Plata 
(Mo.) Telephone Co., writes to inquire 
if No. 12 copper wire may be used as a 
substitute for one-half inch by six-feet 
ground rods on grounded rural lines. 
Undoubtedly, the wire could be used it 
properly installed; however, it is doubt- 
ful if it would prove an economy. We 
prefer the use of the ground rod as it 
extends down into moist earth, has a 
low first cost and is convenient to in- 
stall. If the wire is used a rather 
large amount will be necessary to pro- 
vide the required low resistance ground 
connection. 


‘ 


First Lt. W. H. Welch, formerly in 
the engineering department of the Pa- 
cific Telephone & Telegraph Co. of 
Portland, Ore., is now on duty with 
the Signal Corps’ Plant Engineering 
Agency in Philadelphia. 


* * * 


Capt. John Thorpe has been pro- 
moted to the rank of major. Major 
Thorpe was formerly an engineer in 
the Long Lines Department of the 
American Telephone & Telegraph Co. 


* * * 


There seems to be a definite need for 
a small, inexpensive signal lamp for 
use on telephones in large offices where 
it is difficult to distinguish between the 
various bells. By this we do not mean 
the expensive and complicated relay 
controlled lamp, but only one to flash 
from the ringing current during the 
ringing period. No doubt the telephone 
of the future will have a built-in lamp 
signal of some sort. 


* * * 


Sign of the times! Seen in a defense 
plant—“Hitler & Company thanks you 
for being late.” 
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nent and ready reference. 


supply may be printed: 


“Conserving Line Materials,” by 


Ray Blain. 





ORDER YOUR MAINTENANCE REPRINTS IMMEDIATELY! 


The editorial material of the 1943 Wartime Maintenance Issue of 
TELEPHONY, dated April 24, covered so completely the maintenance of 
both outside and inside telephone plants — including tools and other 
equipment — that operating companies have ordered additional copies 
of that issue so that all plant employes may have the material for perma- 


TELEPHONY’s supply of the Maintenance issue is exhausted. How- 
ever, anticipating a demand for extra copies of this issue because of its 
value in the wartime maintenance of telephone plants, we held the type 
of the principal articles and are taking orders for reprints of the articles 
desired by telephone companies to be distributed to employes. Reprints 
of the following articles will be made available and telephone companies 
are urged to send in their orders immediately in order that an adequate 


“The Duration for Central Office Equipment,” by Ray Blain. 

“Save the Surface!” by John Grant. 

W. H. Martin. 

“Operators Protect Equipment,” by Mayme Workman. 

“Make Your Tools Last Longer,” by J. D. Holland. 

“Maintenance Kinks for Wartime Protection of Telephone Plant,” by 


“Approved Maintenance Practices,” by Daniel Seitz. 








Certificates for Used 
Tires Available 

An eligible truck operator who is un- 
able to get rationing certificates for 
new tires because his war price and 
rationing board has exhausted its 
quota can obtain certificates for used 
tires instead. 

This was announced May 12 by the 
Office of Price Administration, which 
has authorized local boards to issue 
used truck tire certificates without re- 
gard to quota restrictions. Previously, 
all certificates for truck tires were 
charged against quota. 

In making the announcement, OPA 
emphasized that replacements, whether 
new or used, still can go only to ve- 
hicles included in List A in the tire 
rationing regulations. This list covers 
trucks and other commercial vehicles 
doing work essential to the war effort 
or public welfare. 

Procedure for getting a used tire is 
the same as for new tires. First an 
OPA inspector must recommend a re- 
placement, which he will not do if the 
tire on the wheel can be made service- 
able by recapping. But if a replace- 
ment is recommended, the applicant 
then goes to his local board, which, if 
it determines he is eligible, issues the 
necessary rationing certificate. 


Vv 


WMC Lists Operators as 
Being in Essential Jobs 

When the War Manpower Commis- 
sion named important war jobs that 
can be handled by women, telephone 
and teletype operators were included 


as being “‘as vital to the war as work in 
an aircraft plant, shipyard, or muni- 
tions factory.” This recognition was 
given in a press release dated May 9% 
in which the WMC called attention to 
more than 100 jobs that women can 
handle so that men may be released for 
the armed forces. 


Vv 


Nakdimen, Oklahoma Telephone 
Man, Passes Away 

I. H. Nakdimen, aged 73, widely 
known Oklahoma and Arkansas tele- 
phone man and banker, died April 19, 
at his home in Fort Smith, Ark. At 
the time of his death, he was president 
of the Oklahoma-Arkansas Telephone 
Co., with exchanges at Poteau, Wister 
and Howe in eastern Oklahoma and a 


toll line from Poteau to Fort Smith, 
Ark. 
Mr. Nakdimen established the City 


National Bank of Fort Smith, Ark., in 
1914 and at one time was president of 
16 banks in Oklahoma. For several 
years he also owned a number of news- 
papers and had other business inter- 
His first business venture was 
establishment of a general mercantile 
store at Muldrow, Okla. 


ests. 


Vv 


Named to War Labor Board 

FRANK M. STEPHENS, operating vice 
president of the Ohio Bell Telephone 
Co., was recently named an industrial 
member of the Cleveland regional War 
Labor Board. 
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NDEPENDENT telephone companies 

equipped with Cook No. 3800 Central 
Office Protectors know why Cook engineers 
have always insisted upon design and con- 
struction excellence that stands up under 
the toughest kind of service conditions. 
Today, Cook equipment is meeting war time 
communications demands, helping make op 
erators’ jobs easier, providing maximum 
protection for personnels, subscribers and 
equipment. 
Today, telephone organizations understand 
better than ever why the Cook protected 
telephone system is the efficient system. 
The widespread use of Cook equipment in 
military communications is another indication 
»f the telephone industry's confidence in Cook 
engineering and manufacturing methods. 
The Cook No. 3800 Office Protector is being 
regularly supplied to the United States Army 
Signal Corps and is sold by all telephone 
equipment manufacturers and supply houses. 


The type 3800 Central Office Protector provides 
protection against destructive high potentials 
ind sneak currents. The pairs are compactly 
mounted on p-inch centers, providing 101 
pair sections that are only 39 inches long. 
Regularly furnished in 20, 21, 50, 51, 100 
and 101 pair sections which are easily and 
quickly mounted on the main distributing 
frame. Insulation is of high quality bakelite 
irranged to provide greater length of creepage 
urface that eliminates the possibility of cross 
talk and noisy lines. 


Operation of heat coils grounds the outside 
line, opens the switchboard circuit, and closes 
in alarm circuit. Heat coils are self-soldering 
and are restored to service, after operation, by 
simply relatching the operating spring. Heat 
coils may be tested without beg removed 
from their mountings. Patented “Sealed Gap” 
unit dischargers are furnished as standard 
equipment u ith type 3800 protectors These 
dischargers consist of extra dense, precision 
eround carbon blocks spaced by an acetate 
dielectric and sealed. The .003-inch air gap 
discharges below 500 volts. 


This type of Central Office Protector was 
pioneered by Cook engineers over 35 years ago 


COOK ELECTRIC COMPANY 


2700 SOUTHPORT AVENUE CHICAGO 
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and traffic editor 


N A RECENT conversation, a friend 
of mine remarked, “The bank has 
offered me a job.” The writer re- 
plied, “That’s fine. Are you going to 
accept it?” Imagine my surprise when 
the answer “No.” With the 
present trend of migrating from one 
job to another, this was almost unbe- 
lievable. I asked, “Doesn’t the job pay 
more money?” and when she answered, 
“Yes, it does,” I was really amazed. 
Here something phenomenal. A 
position with more prestige, and a 
higher salary, and it was being de- 
questioning my friend 


was 


was 


clined. In 
further, this was her story: 


“My company gave me employment 
when I needed it. Now they need me 
and I am going to stay with them. We 
would have had a very difficult time 
all during the depression if I had not 
been employed. My husband, being a 
craftsman, could not secure sufficient 
employment to meet our current ex- 
penses. If it had not been for my job, 
we would probably have been on relief, 
like thousands of other people, and this 
would have made us very unhappy. 
We have lost many experienced peo- 
ple at our office during the past year 
and the company is having a difficult 
time keeping things moving. My hus- 
band is working six days a week now 
and overtime, too, and would like to 
have me stay at home and be a full- 
time housewife but I explained to him 
as I have to you, the company kept me 
on their payroll when I needed em- 
ployment and now I can show my ap- 
preciation by helping them out when 
they need me.” How refreshing to find 
such loyalty and unselfishness! 

While waiting to be served in a de- 
partment store recently 
wait these days) 
overheard 


(and we do 
a conversation was 


between two employes—a 
middle-aged woman who has been clerk- 
ing in the store for a number of years 
and a youngster who apparently was 


new on the She 
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job. seemed to be 


seeking an opinion from the older em- 
ploye in regard to changing jobs. 

“T can go to work at 
make more money than I am making 


and 


’ 


here,” said the youngster. 
quit and take the job?” 


“Would you 


The older employe hesitated a 
moment and said, “Do you like this 
work?” 


The youngster responded, “Oh sure, 
but don’t you think I should take a 
job paying more money if I can get it?” 

The experienced clerk replied: “I 
had the same opportunity during the 
last war but I decided to 
my present position.” 

The youngster 
99 


ever been sorry? 


remain in 


asked, “Have you 

The older clerk smiled and said, “‘No, 
indeed. I have enjoyed my work and 
have made a comfortable living while 
many of the people who quit to take 
a better paying job during the war 
when jobs were plentiful found them- 
selves without employment when the 
war was over and believe me, some of 
them had a pretty difficult time.” 

It would be interesting to know the 
youngster’s decision. 

There is some consolation in the 
thought that we are not alone in em- 
ployment problems. Chief operators 
and supervisors trying to maintain a 
satisfactory standard despite 
the handicap of a far below normal ex- 
perience factor would be heartened to 
hear about other problems. 
Imagine trying to operate a restaurant 
without a dishwasher! Can’t you pic- 
ture the soiled dishes piling up like a 
pyramid, just as our calls pile up when 
we haven’t enough experienced oper- 
ators to keep them answered promptly? 

That was the plight of a man riding 
on the bus the other day. He operates 
a small restaurant and he said, “My 
dishwasher quit yesterday—said he had 
a better job. I just can’t find another 
dishwasher anywhere. 
to want the job.” 


service 


people’s 


Nobody seems 






The bus drivers, trying to pack peo- 
ple in like sardines in a can to keep 
them from standing in the cold waiting 
for another bus to come along and pick 
them up, have their troubles, too, and 
must be sorely tried at times by the 
remarks of some of the 
whole, the passengers 
are good-natured but occasionally one 
will burst forth with, “Why don’t you 

} 


buy s?” or, when the bus 


cutting 


pas- 


sengers. As a 


more 
driver says, 
of the bus, p 
“What do you want us to do, push out 
the back of it 


Yes, we ha 


Will you move to the rear 
ase?” he is greeted with, 


» our problems and some 


are trying at times, but if we maintain 


an even temperament and realize that 
these are trying days for everyone, it 
will go a long way toward getting the 


job done 


Questions From Illinois Operators 


1. After give a DA report to a 
distant r and she asks you to 
keep ow many times should 
an op g? 

2. Afte ng left word at the 
called office x Mr. (called party) to 


(calling 
u today” report and the 


call operato No. ( ) at 


place) on a 


PBX opera at the called office says 
to the operator, on a subsequent at- 
tempt, ‘““Don’t call back here again. | 
have your order and when Mr. (called 
party) con in, I’ll have him call 
you,” does that alter the time of the 


next subsequent attempt? 

Should a subscriber be charged a 
non-subscriber rate when he calls from 
a public telephone or another subscrib- 
pay tele- 
from a 

knows 


that is not a 
this is 


everyone 


er’s telephone 
phone? Understand 


small town where 
everyone. 


4. Which is 


“waiting” on 


correct, “holding” or 
a toll circuit? 

a non-published number, what 
entry is made in the “telephone num- 
ber” 


». O7 


space? 
The answers to 


these traffic ques- 
tions are presented on page 41. 
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ARE NECESSARY 


There are times when pressure makes it necessary for soldiers to get along on 
field rations for extended periods. It seems to be one of war's necessities. In war- 
time, too, Independent telephone men must operate on highly restricted supplies of 


equipment, and we know that's no picnic, either. 


We appreciate the difficulties telephone men are facing, but we know also the 
“field rations" are better than nothing. Some day, conditions will change, and 
instead of "field rations'’ you'll be able to get all the new equipment you want. In the 
meantime, we'd like you to know we think you're doing a fine job of getting along 
—making one thing do the work of two and maintaining high service standards 


under the heaviest load you've ever been asked to carry. 


We feel it's our job, in addition to the one we're doing for Uncle Sam's armed 
forces, to help you all we can. And, there are many ways in which we can help you 
make those "field rations’ do. Just call the Automatic Electric field representative 
nearest you—he is trained to help you solve your wartime problems of maintenance, 


repair, traffic overloads, inadequate equipment and similar perplexing questions. 


AUTOMATIC + ELECTRIE 


ORIGINATORS AND D 





MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, Chicago, U.S.A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 











Toeppen Named Carrier 
Engineer for FCC 

On April 28, the Federal Communi- 
cations Commission announced that 
Manfred K. Toeppen of Detroit, Mich., 
would succeed Lt. Comm. Gerald Gross, 
USNR, now on active duty, as assist- 
ant chief engineer and as chief of the 
common carrier division. 

Mr. Toeppen has been with the com- 
mission since May 1, 1935, successively 
filling the positions of principal engi- 
neer on the special investigation of the 
American Telephone & Telegraph Co.; 
chief of the communications property 
section; assistant chief and acting 
chief of the common carrier division. 

A graduate of Washington Univer- 
sity, St. Louis, in 1908, with the degree 
of B.S. in electrical engineering, Mr. 
Toeppen practiced consulting engineer- 
ing in Detroit, specializing in utility 
valuation and rate matters, and serv- 
ing at various times as consulting en- 
gineer to the Michigan Public Utilities 
Commission. Following work which in- 
cluded special assistance to the cities 
of Detroit and New York on valuation 
and rate matters, he returned to the 
Michigan commission as chief consult- 
ing engineer. 

Mr. Toeppen is FCC representative 
on the telephone and priority liaison 
committees of the Board of War Com- 
munications and a member of the 
American Institute of Electrical Engi- 
neers. 


Vv 


High Court Reverses Decision 
In Southern Bell Case 

The United States Supreme Court 
has reversed a decision of the Fifth 
Circuit Court of Appeals by upholding 
the order of the National Labor Rela- 
tions Board directing the Southern Bell 
Telephone & Telegraph Co. to discon- 
tinue recognition of the Southern As- 
sociation of Bell Telephone Employes 
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on grounds of alleged company domina- 


tion and to cease discrimination 
against the AFL organization. (Refer 
to TELEPHONY of December 5, 1942, 
p. 28.) The lower court had found the 
unaffiliated union was the overwhelm- 
ing choice of company workers. 


vv 


Warsaw (iInd.) Company 
Granted Rate Increase 

The United Telephone Co., Inc., with 
headquarters in Warsaw, Ind., has been 
granted increases in rates by the In- 
diana Public Service Commission cal- 
culated to add approximately $87,000 
to its annual revenue. 

The company operates 72 exchanges 
in the state and the increases granted 
vary in the several communities served. 
The company cited in its petition that 
the money to be realized from the in- 
crease would be used in wage and salary 
adjustments and in meeting increased 
federal taxes. 


Vv 


Southwestern Bell Completes 
Oklahoma Rate Refunds 

The Southwestern Bell Telephone 
Co. has completed the immense ac- 
counting and clerical task of making 
$437,161.25 in telephone exchange rate 
refunds to the state and to company 
subscribers in 26 cities and towns of 
Oklahoma as a final step in compliance 
with the Oklahoma Supreme Court rate 
order of December 15, 1942. 

This order upheld an Oklahoma Cor- 
poration Commission order of 1939 
which reduced exchange rates of the 
company. Some revisions in the com- 
mission order were presented by the 
supreme court decision, which was ac- 
cepted without further litigation by 
the telephone company in a compromise 
move because of war conditions. 


Ten per cent has been deducted from 


the refund total, which would have 
been due subscribers under each check, 
to reimburse the state for the settle- 
ment cost. This amount goes into the 
general revenue fund of the state. 

The telephone company furnished 
the accounting work and the commis- 
sion the supervision in preparing the 
64,375 refund checks. Each is dated 
May 1, 1943 and all were placed in 
the mails to reach subscribers 
May 15. 

The supreme court order settled a 
telephone rate controversy of 10 years’ 
standing which was threshed out before 
the commission and in state and fed- 
eral courts. The new rates, which were 
put into effect by the Southwestern 
3ell Telephone Co., on January 1 of 
this year, will result in an estimated 
annual saving of $339,000 to subscrib- 
ers of the telephone company in 26 
cities and towns of the state. 

The telephone company presented 
evidence before the corporation com- 
mission, April 27, that it had completed 
details of the refunds and the commis- 
ordered formal approval of the 
refund procedure. 


Vv 


Pennsylvania Commission Grants 
Telephone Company Sale 

The Pennsylvania Public Utility 
Commission on April 23 authorized 
sale of the Ono & Lebanon Rural Tele- 
phone Co. to Bethel & Mt. Aetna Tele- 
phone & Telegraph Co. for $4,250. 

The commission also approved trans- 
fer by Bethel to the Bell Telephone Co. 
of Pennsylvania for $2,165 the Ono 
facilities to be acquired in North Ann- 
ville, East Hanover, North Lebanon and 
North Londonderry townships. 

The commission held that the Ono 
company is financially unable to pro- 
vide adequate service and maintain its 
facilities in efficient operating conditio: 
whereas both the Bethel and Bell com- 
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Yes, it may look familiar—it’s the old 1941 model 


all right—but it was built in the best York-Hoover 
tradition — with plenty of tough materials put 


together to stand hard use. 


Uncle Sam is using all the bodies we can produce 
now. He says 1943 is going to be the same. The 
same order goes until we win this war—until we 
drive the Nazis into the wall and the Japs into 


the sea. 


We won't bet on how long that will be—we will 


bet that we're headed for Victory. And another 
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thing we'll wager—there are thousands of York- 
Hoover bodies on chassis today—have been 
working right through 1942 — which will be in 
use when the war is over. They were built to 


take it. 


York-Hoover men worked long and hard to get 
the Army-Navy “E” award that flies over the 
body plant. They are going on working long and 
hard to hold it. And after the war is won they 
will be ready to turn their ability, their war 
experience and their reputation to making better 


bodies for you. 


Awarded November 10, 1942 
For Excellence In Body Production 











BODY DIVISION 
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panies are capable of doing so. It 
added that needed repairs will be made 
under the new ownership. 

Ono, incorporated in 1909, serves ap- 
proximately 163 rural subscribers in 
Lebanon county while Bethel has 2,100 
subscribers in Berks, Dauphin and 
Lebanon counties. The transaction will 
result in 77 Ono subscribers becoming 
subscribers of the Bell company and 86 
becoming subscribers of Bethel. 

The: present local service base rate 
for multi-party residential subscribers 
of Ono is $1.80 per month while those 
of Bethel are $2.00 and $2.10 respec- 
tively. Rates of Bethel and Bell for 
business services are somewhat higher 
than those of Ono. 


Vv 


No Nebraska Legislation 
Directly Affecting Industry 

The Nebraska legislature is arrang- 
ing to adjourn sine die May 19. This 
is the first session in many years that 
legislation directly affecting the tele- 
phone industry was not introduced. The 
only bill introduced and passed was 
offered by representatives of the state 
association and brought pole clear- 
ances over highways in line with the 
national code. 

A bill increasing maximum payments 
for persons injured in industrial acci- 
dents and under the workmen compen- 
sation law from $15 to $17 a week has 
been buried for more than a month on 
general file, but has been lifted for 
speedy consideration on the floor by 
the sifting committee, which is em- 
powered to pick out important measures 
ahead of others on the calendar. 


Vv 


Indiana Commission Approves 
Sale of Carlisle Company 

The Indiana Public Service Commis- 
sion on April 24 approved the purchase 
of the Carlisle Telephone Co. at Car- 
lisle by the Associated Telephone & 
Utility Co. of Petersburg for $7,000. 


Vv 


Rate Revisions Granted 
Arcadia (Okla.) Company 

Elimination of discriminatory rates 
and slight increases in charges for cer- 
tain classes of service to bring about 
equalization were authorized April 26 
by the Oklahoma Corporation Commis- 
sion applying to the Arcadia (Okla.) 
Telephone Co. 

Estimated gross receipts of the com- 
pany under the new rates will be in- 
creased from $1,164 to $1,220 per 
year. New schedule authorized by the 
commission is: Business, individual, 
$2.50 per month; business, two-party, 
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$2.00; residence, individual, $1.50; 
residence, two-party, $1.25; residence, 
multi-party-company-owned facilities, 
$1.50; multi-party rural subscriber- 
owned instruments, $1.25; rural- 
switched, facilities owned by sub- 
scriber, $6.00 per year payable quar- 
terly in advance. 


vv 


Court Upholds Service Denial 
To Pennsylvania Racing Sheet 

Denial of telephone service to Penn- 
sylvania Publications, Inc., publishers 
of a horse racing paper known as “Wil- 
liam Armstrong Scratch Sheet,” by the 
Bell Telephone Co. of Pennsylvania was 
upheld April 26 by the state superior 
court in Pittsburgh. 

The court sustained an order of the 
Pennsylvania Public Utility Commis- 
sion, which in January, 1942, supported 
the right of the telephone company to 
terminate the service. The latter shut 
down 40 lines in March, 1942 acting 
under a commission ruling that the 
telephones were used to give out horse 
racing information in furtherance of 
gambling. 


Vv 


Orders Telephone Service 
To Bookies Stopped 

Circuit Judge William B. Ardery, 
Frankfort, Ky.; on May 7 ordered the 
Southern Bell Telephone & Telegraph 
Co. to discontinue service and remove 
its equipment from two Franklin 
county handbooks. The court’s sweep- 
ing order was issued a few days after 
the grand jury charged the company is 
asking the public not to use telephones 
except in emergencies, yet is serving 
handbooks with straight lines and 
essential equipment. 

“We have the order and are going to 
comply with it immediately,” said 
Richard Watson, Frankfort, district 
manager of the Southern Bell com- 
pany. 

All three defendants pleaded guilty. 
Judge Ardery fined them $400 and 
costs each, which they paid imme- 
diately in cash. 

Judge Ardery joined his grand jury 
in criticizing the telephone company 
for leasing wires to handbooks while 
urging subscribers to curtail calls be- 
cause war needs are over-taxing the 
system. 

He said a plane crashed near Lex- 
ington because copper was not avail- 
able to install a light, then charged 
that thousands of pounds of copper 
wire are tied up in handbook telephone 
service. 

The telephone company had pre- 
viously declared it “cannot place itself 
in the position of a court or a police 


authority” and determine whether ise 
of its wires by any subscriber is ille -al. 
However, it stated it was “ready at :ny 
time to obey a court order to discon- 
tinue wire service.” 


Vv 


Pennsylvania Commission 
Refuses Company Merger 

The Erie County (Pa.) Telephone 
Co. will continue to serve that area 
following refusal by the Pennsylvania 
Public Utility Commission to approve 
the proposed merger of the company 
with the Pennsylvania Telephone Corp. 

Among the cities and areas served 
by the Erie company are Waterford, 
Greene, McKean, Washington and Le- 
Boeuf townships, all in Erie county. 
The Pennsylvania Telephone Corp. op- 
erates in Erie, Crawford, Cambria, 
Bedford, Pike, Venango, Somerset, 
Mercer and Warren counties. Both 
companies are controlled by General 
Telephone Corp., which owns the entire 
capital stock of each. 


Vv 


Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 

May 1: The Home Telephone & 
Telegraph Co. granted special permis- 
sion to publish and file, effective on not 
less than one day’s notice, the following 
changes in charges: (1) Eliminate re- 
port charges; (2) reduce the overtime 
rate per minute from approximately 
one-third of the initial rate to one- 
fourth of the initial station-to-station 
rate; (3) make similar changes in 
charges and regulations for private 
line telephone and private line Morse 
servives that were recently made by the 
3ell System companies. 


INinois Commerce Commission 

May 11: Hearing on complaint filed 
by Montgomery Ward & Co. vs. Illinois 
Pell Telephone Co. revardine charges 
for telephone service and equipment in 
Chicago. 

May 11: Hearing in Chicago on 
complaint filed by villave of Rockton 
vs. Winnebaco County Telenhone Co. 
and Illinois Bell Telephone Co. regard- 
ing inadequate and unsatisfactory tele- 
phone service by resnondents between 
Rockton and Rockford. 


Kansas State Corporation Commission 

May 24: Hearing on application filed 
hv A. F. Cross doing business as the 
Ellis Telephone Co. for authority to 
transact the business of a telephone 
utility in the state. 


Okiahoma Corporation Commission 

May 19: Hearing on application of 
Ivan Beckmith for permission to dis- 
continue his telephone exchange at 
May. (Continued from April 27.) 


May 27: Hearing on application of 
Southwest Telephone Co. for readjust- 
ment of rates at Harrah, and the 
Southwestern States Telephone Co. for 
readjustment of rates at Binger. (Con- 
tinued from April 27 upon request of 
the OPA.) 
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June 11: Hearing on application of 
Jessie South for discontinuance of the 
Pearson Telephone Exchange and per- 
miss'on to dismantle the equipment. 
West Virginia Public Service Commission 


May 5: Authority granted Inwood 
Telephone Co. to increase its rates 50 
cents a month to subscribers at Inwood. 
Under the new schedule, which the 
company claimed was necessary to 
mee: higher operating costs, rental on 
a single-party business telephone will 
be £3.75 monthly and for a residence 
connection, $2.50. 


Vv 


Kahler Rejoins Illinois Bell 
As Assistant Vice President 

William V. Kahler, Oak Park, IIL, 
has been appointed assistant vice presi- 
dent of the Illinois Bell Telephone Co., 
Chicago, to assist W. O. Kurtz, vice 
president in charge of operations. 

Mr. Kahler recently rejoined the 
company after nearly three years of 
service with the federal government in 
key positions in the national defense 
program. His most recent post was di- 
rector of the bureau of construction of 
the War Production Board, from which 
he resigned in order to return to the 
telephone company. 


Vv 


York (Pa.) Telephone Men 
Plan Air Raid Defense 

All male employes of the York ( Pa.) 
Telephone & Telegraph Co. visited the 
control centers of civilian defense re- 
cently for a demonstration. 

The telephone men then had a din- 
ner meeting to organize the group for 
work during air raids. Each man will 
have a definite responsibility during an 
air raid so that utility service may be 
restored as quickly as possible. Daniel 
Seitz, Ivan Paker and John Herbert 
were the leaders in organizing the 
group. 


Vv 


In Charge at Utica, Kan. 

3ONNIE and MARY PHARES of Wa- 
keeney, Kan., have recently been em- 
ployed to operate the Utica (Kan.) 
Telephone Co., taking over their new 
duties early this month. 


Vv 


Buys Grenola (Kan.) Company 
EDWIN MIKESELL of Burden, Kan., 
who owns the Southern Kansas Tele- 
phone Co. which operates exchanges in 
Dexter, Burden and Atlanta, recently 
purchased the Central Telephone Co. in 
Grenola, Kan., from Mrs. MARY SHER- 
woop, who had been manager of the 
Central company for the past 12 years. 
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qT HE SANDS standard of protection is tops. It is 
literally impossible to buy any better protection— 
anywhere! For one thing Sands protective devices are 
engineered to provide maximum protection against 
destructive forces. The rugged metal cases are strongly 
constructed and finished to withstand the worst that 
time and weather can bring. Mounting facilities are 
always convenient. These and other features are care- 
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extra durability and extra strength for longer service. 


In all, Sands protective apparatus sets a standard of 
greater protection and, consequently, greater economy 
for the telephone industry. For complete information 
write for Catalog 4068-A. 
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ORGANIZATION OF THE WPB 
COMMUNICATIONS DIVISION 


is one of the five major divisions of 

the Office of War Utilities under the 
War Production Board as illustrated 
in the accompanying chart prepared by 
P. U. R. Executive Information Service, 
together with the story 
here. Heading the Communications 
Division is the office of division di- 
which formulates policy and 
makes final determination of project 
development for the telephone and tele- 
graph operating industries and the 
equipment production or manufactur- 
ing industries related thereto. 


Tie COMMUNICATIONS Division 


reprinted 


rector, 


Leighton H. Peebles is the director, 
with Francis T. McNamara as deputy 
director. Their functions are to give 
over-all supervision and approval to 
the work of the entire division. Still 
within the office of the division di- 
rector are three industry advisory com- 
mittees—one representing the telephone 
operating companies; another, tele- 
graph operating companies; and tte 
third, manufacturers of communica- 
tions equipment. 

Since the operating sections are di- 
vided on an industry basis, it was found 
necessary to create a project coordina- 
tor—namely, E. H. Merrill—to insure 
equality of treatment in_ instances 
where competition between the indus- 
tries involved might arise. It is the 
duty of the project coordinator to proc- 
ess and review all applications to as- 
sure that the division policies have been 
complied with in each case. 


Complementary to the project co- 
ordinator is set up an order coordinator 
-namely, F. N. Morrison — who, in 
effect, acts as an agent of: the entire 
division in fixing policies of the division 
which are expressed in the various 
orders, such as U-2, U-3, U-4, and U-5. 
The responsibility of the order coor- 
dinator is to contact each of the sec- 
tions within the division for opinion 
and data. In short, the order coor- 
dinator formulates, and the 
coordinator executes, the 
orders. 


project 
division’s 


Also in the office of the division di- 
rector are the engineering, materials 
control, and program and planning staff 
sections. The engineering staff section, 
headed by B. H. McCurdy, has the 
over-all responsibility for the larger 
engineering problems arising out of 
programs for expansion or, in some 
instances, retraction. Materials control 
staff section, headed by H. C. Lowe 
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has to do with factual data surround- 
ing the allocation of controlled and 
other materials to the division and the 
demands of the various’ industries 
supervised by the division for such 
materials. The program and planning 
staff section, headed by J. T. Daly, is 
charged with the task of assembling 
all available, over-all information upon 
which to base. the programs of the 
various industries. 

Following the office of the division di- 
rector in the organization chart, come 
advisors. 


the service personnel and 


These include the assigned staff with 
H. G. Morison as chief of the lega] 
department (see item on page 31), and 
H. C. McDermott as chief of the ad- 
ministrative staff; liaison, including |, 
A. Parks, representing the Army and 
Navy Munitions Board, George Lemp- 
sey, representing the Board of War 
Communications, and Maj. John G. 
Hubbard, representing the _ Signal 
Corps; the division requirements com- 
mittee, made up of 15 claimant agen- 
cies of WPB; and the dollar-a-year 
advisors, consisting of about a half- 
dozen advisors loaned to the Communi- 
cations Division by the various indus- 
tries. 

There are three operating sections: 
Telephone, telegraph, and equipment 
production (or manufacturing)  sec- 
tions. It is here that all applications 
are examined and “processed.” The 
applications include those made under 


ORGANIZATION CHART FOR COMMUNICATIONS DIVISION 
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with W?B priorities forms PD-1A, PD-200, 


egal ard PD-685. These operating sections 
and also process all requests for “controlled 
ad- m. terials” for construction under CMP- 
zi. {( applications by operators and re- 
and quests for material for manufacture 
mp- under CMP-4B made by manufacturers. 

War It is here also that policies of the di- 
G. vision are implemented—policies made 

nal hy the staff in the office of the division 

‘;om- director. 
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Attorney In Service 
H. G. Morison on May 17 left the 











Ons: y . 
a services of the War Production Board 
ten ° ° a ° 
.“ take his basic training as first lieu- 
sal tenant in the U. S. Marine Corps at 
SS) . , P ° 
The Quantico, Va. Mr. Morison was assist- 
ae ant to the general counsel of the Office 
f War Utilities, but was the principal 
I I 
attorney in charge of the legal staff 
work of the Communications Division 
of OWU. 
No. 1993 “Yankee” Vise with detachable 
swivel base and V-block for round stock. 
—_ “Yankee” Fine Mechanics’ Tools have earned a place for 
themselves in the forefront of war production. And rightly so! 
They are made to get things done . . . fast and with precision. 
Their ingeniousness and dependability are saving time, labor 
| (Conway Studios) and trouble at a thousand different tasks. . . . Naturally, the 
a demand for “Yankee” Tools has far exceeded the supply, 
work as we will to increase it. But mark this well: We are 
He is 36 years old and a native of putting all we have into making “Yankee” Tools as fast as 
eastern Tennessee. He received his col- 


adore they, themselves, speed production! ... Be sure to provide 
ege and legal education at Washington vine » Sp P P 


& Lee University, in which he was priority ratings whenever possible. Order from your supply 
qualified as a Rhodes scholar but did house or write to us (Dept. T-5). Every effort will be made 
not make the trip to England. After 
early law practice in Bristol, Va., Mr. 
Morison went to New York in 1937 as 
a member of the law firm of Miller, 
Owen, Otis & Bailey, of which subse- 


\\ V1 
quently Wendell Willkie became the 
senior law partner. 


Mr. Morison joined the WPB legal raake| a) good mechanics better 


staff in February, 1942, and has been e 
ssociated with the communications helm aa Bros. Mfe. Co., Phila., Pa., U. Ss. A. 
vork of the board continuously since Established 1880 


| that time. 
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Peeping At 
Peebles 


(Continued from page 14) 





of President Hoover’s favorite child— 
the Bureau of Foreign and Domestic 
Commerce. He has been in Washington 
for the most part ever since. 

In 1933, during the stormy days of 
the Blue Eagle, Peebles renewed his 
acquaintance with his electric power 
cronies and with public utilities in gen- 
eral when the late Hugh Johnson ap- 
pointed him deputy administrator in 
charge of handling the NRA codes for 
electric power, gas, water, telegraph and 
telephone industries. After the NRA 
blew up in 1936, Peebles did a research 
report in the nature of a coroner’s in- 
quest over the remains of NRA for a 
Presidential committee. The following 
year he was appointed a utility ana- 
lyst in the Securities and Exchange 
Commission, which at that time, under 
the leadership of Chairman Joe Ken- 
nedy, was struggling with the launch- 
ing of the Holding Company Act. Here 
he remained until 1941 when the Office 
of Price Administration drafted him to 
become chief of its power unit (fuel 
section). Later, the same year, he 
transferred to the old OPM, which has 
since become WPB, first as chief of the 
plumbing and heating branch and next 
as chief of the communications branch. 
The rest you know. 

That brings us just about down to 
date on the versatile and ubiquitous 
Mr. Peebles. What he accumulated in 
worldly goods during that time (in 
addition to the suavity of a diplomat 
and a tenacity of purpose of a top ser- 
geant), is not as much, perhaps, as 
other men with one-half of such ex- 
perience. The reason is that Peebles is 
one of those persons who lacks the 
acquisitiveness of the typical merchant 
prince. He has made and lost a couple 
of small fortunes in his time and if he 
ever worries about it you would never 
suspect it from talking with him. 

He gives one the impression of hav- 
ing enjoyed his life tremendously. He 
brought out of it his real treasure: a 
happy home life at his present hand- 
some residence in Chevy Chase, Md., 
where he lives with his wife and two 
children, Emilie Virginia, age 26, and 
Leighton H. Jr., age 18. Miss Emilie 
Virginia is already following in her 
father’s globe-trotting footsteps. A 
graduate of George Washington Uni- 
versity (AB), she took her junior year 
as a foreign exchange pupil at the 
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University of Munich, where she 
learned to speak German like a native 
(or, at least, like a native Bavarian, if 
you happen to be one of those purist 
scholars who hold that only the Prus- 
sian speaks properly the tongue of 
Bismarck). She has apparently turned 
this knowledge to good advantage 
against our Axis enemy by joining the 
personnel of the Office of Strategic 
Services. 

Leighton, Jr., is finishing out his 
senior year at Mercersburg Academy, 
from which he will, like all good Mer- 
cersburg alumni, offer his services to 
his country. 

Peebles is a man of simple tastes. 
He used to be somewhat of a joiner 
and a clubman, belonging to a long list 
of professional and social societies. But 
lately he has decided to live within the 
modest income of a government execu- 
tive and has cut out all the frills. 

He plays golf “in a mediocre sort of 
way,” he says deprecatively. But if you 
happen to be a prospective handicapper 
don’t hold me responsible for the truth 
of that statement. Peebles is just the 
kind of a smoothie who might walk 
right up to the tee and smack you down 
for a dollar a hole. 

He is less reticent about his poker. 
“I used to play a pretty good hand,” 
he says, guardedly. This writer in- 
stinctively from this. that 
Peebles is definitely not the man to ex- 
periment with on the matter of filling 
inside straights. 

The sociable Mr. Peebles is perhaps 
Peebles at his best. He really enjoys a 
reasonable amount of conviviality, and 
his conversation, drawing from the rich 
background of his experience, is as 
entertaining as it is profitable. Many 
telephone men who have been attending 
the various conventions recently know 
this by personal experience. He likes 
good music and clean comedy. Victor 
Herbert operettas are about his speed. 
He seldom attends the theater these 
days, however—“too blamed busy, hoe- 
ing my own row, here.” 


sensed 


Peebles has no ambitions for further 
government service after the war, al- 
though it is difficult for this observer 
to see how he can avoid being drafted, 
in view of the many post-war problems 
which will make so many demands for 
the peculiar administrative talents of 
our communications chief. About his 
best chance for avoiding further gov- 
ernment service would be a more in- 
sistent call from private industry 
which is quite likely to happen. 


The one personal trait of Peebles 
which struck me most forcibly was his 
practical horse sense. He has no sym- 
pathy and small patience with the 
people (so common in Washington these 


days) who appear to believe in regu- 
lation for the sake of regulation. “The 
easiest way is the best way,” seems to 
be his watchword when confronted with 
a choice between an elaborate system 
of enforcement, interpretation, etc., a 

a discretionary rule of reason. 

This characteristic may not alwa 
be so apparent to many telephone m 
on the outside, who have never noticed 
anything particularly simple or forth- 
right about WPB regulations affecting 
their industry. But you must remem- 
ber that while Peebles is finally respon- 
sible for what comes out of the Com- 
munications Division, he must also act 
as an arbiter between various warring 
segments of what we sniffingly call 
bureaucracy the lawyers, the econo- 
mists, the reformers, the politicians, 
and the _ look-out-where-you’re-going 
type of dollar-a-year men. 

Fundamentally, however, Peebles 
knows from long experience that a pub- 
lic utility industry such as the tele- 
phone business has a supreme stake in 
that most precious of all intangible 
assets, “good public relations.” It fol- 
lows from this that the telephone in- 
dustry is in a better position, backed 
by a most compelling motive to do a 
better job of “selling” certain neces- 
sary war restrictions to their custo- 
mers than if WPB were to turn loose 
an expensive army of bureaucratic 
policemen to promulgate and enforce 
these same restrictions on a business 
they know little about. 


Peebles is smart enough, in other 
words, to delegate discretionary func- 
tions where they will do the most good. 
Here is an illustration: At the USITA 
Chicago spring conference recently, 
the question came up as to what con- 
stituted a producer of a _ substantial 
quantity of food within the meaning of 
a term authorizing telephone companies 
to make certain rural line extensions. 
The power division of OWU had tackled 
the same problem and had worked out 
an elaborate system of “animal unit” 
values, by which so many pigs equal so 
many cows, chickens, and so forth 
all designed to determine whether a 
farmer’s food-producing efforts were 
really entitled to special consideration 
in the way of utility service extensions. 


Peebles knew all that, but somehow 
he did not think the problem was worth 
the complication as far as telephone 
companies were concerned. He told the 
telephone men in Chicago that he be- 
lieved they could make the best decision 
by using common sense judgment in 
each case. He suggested a simple test 
in the form of two questions: First, is 
the farmer really producing enough 
stuff to contribute to the general food 
supply? (In other words, a gentleman 
farmer engaged in a grandiose form 
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of v.ctory gardening for his own pri- 
vate food hoard would not be qualified.) 
Second question: Is this farmer pro- 
ducig more food today than he did a 
veal ago or two years ago under cir- 
cun tances which might warrant the 
need of telephone communication to off- 
set |abor and transportation shortages, 
ete.” This admittedly puts the respon- 
sibility on the telephone company. But 
Peebles is confident that the industry 
can handle it and, in any event, he 
feels that that is where it belongs. 

In appearance Peebles is of medium 
height, weight, and carries himself with 
distinction. His office is a boxed-off 
cubby hole affair which he shares with 
his deputy, Francis McNamara, and a 
lady secretary. Despite great demands 
yn his time he tries, through long-hour 
days and occasional home work, to 
stretch out his office time so as to make 
himself as accessible as possible by 
telephone or visit to every person hav- 
ing a reasonable excuse for wanting to 
see him or talk with him. 

Although he is obviously a man whose 
important command 
ankle-deep rugs and Hollywood office 
equipment (and who has had them 


position could 


aplenty in his time), Peebles just does 
not care a hang about surroundings. 
He would do his work cheerfully in the 
gent’s washroom if the WPB told him 
that is where he had to go. After all, 
his chief and only concern at the mo- 
ment is to help win the war as quickly 
and as thoroughly as possible. 


Vv 


Pennsylvania Group Elects 
New Officers 

The Tri-County Telephone Associa- 
tion of Pennsylvania held its district 
meeting April 16 in the Brunswick 
Hotel at Lancaster, Pa. New officers 
elected were chairman, Henry Smith, 
Columbia, and _ secretary - treasurer, 
John Martin, New Holland. 

The following directors were elected: 
C. E. Eaby, Ephrata; Harry R. Miller, 
Myerstown; I. A. Kerstetter, Lansford, 
and J. K. Stoltzfus, Birdsboro. Ap- 
proximately 75 attended the meeting. 

Appearing on the program were L. 
R. Thurston, Harrisburg; R. A. Smith, 
sangor; C. E. Twigg, Harrisburg, and 
Secretary H. M. Stewart of the Penn- 
sylvania Independent Telephone Asso- 
ciation, Harrisburg. 


Vv 


Takes Post as Operator 

Mrs. LAWRENCE LOHR has accepted 
a position with the Resaca (Ohio) 
Farmers Telephone Co. as operator for 
the exchange. She _ succeeds Miss 
AMELIA NEER, who recently resigned 
after 15 years with the company. 
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Ordinarily you don't associate pa- 
triotism and paystations; NOW you 
can. Because of the present tre- 
mendous demand and because of 
conditions imposed by our wartime 
economy, there are hundreds of op- 
portunities to render real service— 
service which might otherwise be 


denied people. For example: 


IN ARMY CAMPS 


Obviously soldiers (or sailors, or 
marines) can't have their own tele- 
phones. The more paystations made 
available to them the less time they'l! 
have to stand in line waiting to make 
calls. To them those calls are im- 
portant and they deserve any added 


service we can give them. 


IN PRODUCTION CENTERS 


Everywhere giant plants using hun- 
dreds of thousands of workers are 
going up. Naturally in and near 
these places there will be a great 
demand for telephone service . . . in 
restaurants, gas stations, in stores and 
in the plants themselves. 


IN HOUSING DEVELOPMENTS 


Brand new cities, villages turned 
into cities, spreading suburban de- 
velopments . . . all almost overnight. 
It may be hard to furnish individual 
telephones to many people in these 
places but paystations will help give 
them the service they might not 
otherwise have. 


And—remember—paystations pay 
‘or themselves. 
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War Problems 
Theme of Hoosiers 
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load, Mr. Steele urged that managers 
be sympathetic and understanding of 
the pressure placed upon operators be- 
cause all of them are doing a splendid 
job. He paid particular tribute to the 
chief operators who must conduct the 
training of new operators and super- 
vise the entire staff under tremendous 
handicaps. 

He suggested several ways in which 
management can help to lighten the 
traffic load as follows: (1) Work with 
civilian defense agencies in streamlin- 
ing their service, (2) reduce certain 
load-building factors by eliminating the 
usual “free’’ services such as giving in- 
formation on fires, serving as “alarm 
clocks” for late risers, so-called ‘“‘sec- 
retarial” service for non-essential sub- 
scribers, and (3) urge. subscribers 
through newspaper advertising and 
personal contact to reduce the length 
and number of conversations. 

After giving a review of a published 
history of labor from the middle ages 
up to the present time, Mr. Shepherd 
stated that personnel problems should 
be placed in the same category as cases 
of trouble, and that management must 
give the same recognition and consid- 
eration to a personnel complaint as a 
service complaint. In doing this, man- 
agement should stand ready to assist 
in solving employe’s problems and not 
try to talk the employes out of their 
problems, in which case they may re- 
oceur at a later time. 

Mr. Shepherd urged a closer relation- 
ship between employes and manage- 
ment so that both can consider small 
personnel problems before they become 
arge ones, more difficult to solve. 


Commenting upon executive prob- 
lems, Moderator Achatz said that the 
problems of all departments in a tele- 
phone company are the problems of the 
executive—that he must help solve all 
problems and coordinate the work of 
all departments so that the overall 
operation of the company will be satis- 
factory. He also stated that one of the 
biggest responsibilities of executives is 
to plan ahead so that future operations 
will be kept on an even keel and bene- 
ficial to the welfare of the public, em- 
ployes and owners of the business. 

The first number on the afternoon 
session was an address by Clyde S. 
Bailey, Washington, D. C., vice presi- 
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dent, U. S. Independent Telephone As- 
sociation, on “Washington Activities.” 

Mr. Bailey outlined activities on the 
part of various governmental bodies 
that affect telephone companies, such 
as Congress legislating increased taxes, 
OPA’s opposition to rate increases, 
FCC’s agitation for lower toll rates, 
Wage and Hour Division’s rules and 
regulations, the spectre of further ex- 
tension of the 48-hour week with time- 
and-a-half_ in of 40 hours, 
NWLB’s opposition to telephone com- 


excess 


panies’ retaining needed men by in- 
creasing wage rates, inroads by the 
armed forces on telephone personnel, 
and limitations covering the use of 
critical materials. 

In discussing manpower problems, 
Mr. Bailey traced the steps leading 
up to the President’s “hold the line” 
executive order, describing in detail 
the Price-Wage Stabilization Act and 
the rules and regulations of the Selec- 
tive Service System and the War Man- 
power Commission. 

Mr. Bailey reviewed the WPB order 
concerning the conservation of paper 
in printing telephone directories. He 
urged all telephone companies to take 
immediate steps to reduce the use of 
paper and to inform the USITA office 
in Washington as to savings made so 
that the association can report to WPB 
what Independent companies are doing 
in this regard. 

The speaker urged telephone com- 
panies to start making plans for the 
post-war period in connection with re- 
habilitating their plants and getting 
their facilities into first-class condition 
in order to take care of an increased 
number of subscribers who have been 
denied service during the war. 

“The Communications Division of the 
War Production Board” was the title 
of an address by Leighton H. Peebles, 
Washington, D. C., director of the 
WPB Communications Division. 

Mr. Peebles outlined the steps lead- 
ing up to the establishment of the 
present Communications Division and 
stated that its functions are to give 
direction and guidance to the wire 
communication industry in the war 
production program, and stated that 
the philosophy of the Communications 
Division is one of cooperation with the 
communication industry and that it 
relied upon leadership rather than the 
dictation of bureaucracy to chart the 
broad program which the industry 
should follow. He paid tribute to the 
Telephone Industry Advisory Commit- 
tee in helping lay out this program. 

He complimented the telephone in- 
dustry for its efficiency in serving the 
public and government and said that 
its service has paid a great part in 
uniting the country. He stated also 


that communications are the nerve« of 
an army combat organization and are 
essential in the movements of the armed 
forces. 

Mr. Peebles also complimented ‘ele- 
phone companies for conserving critical 
materials and warned there is at pres- 
ent no indication that more of these 
materials will be alloted to the icle- 
phone industry than in the past quar- 
ter. In fact, he said, it probably will 
be on even shorter rations. He ex- 
plained that there is need for a greater 
amount of critical materials in the pro- 
duction of armaments and that less and 
less must be used by commercial indus- 
tries. In closing, Mr. Peebles said: 

“The telephone industry is doing its 
share by getting along with less mate- 
rials and less manpower, and is con- 
tributing its part to make this tremen- 
dous war production effort possible. 
All the controls and regulations over 
which we have jointly sweated and 
worried during the last 15 months were 
imposed to make increased war pro- 
duction possible. The communications 
industry has been outstanding in its 
understanding of the necessity of the 
controls. It has cooperated in designing 
them, and now is cooperating with 
those of us whose duty it is to admin- 
ister them. 

“Despite all of these limitations, the 
communications industry has provided 
and maintained adequate communica- 
tions for the war program and the 
essential civilian needs. 

“Because of the scarcity of mate- 
rials, the communications 
must make every pound of material 


indus‘ry 


that is used and every man hour that 
is spent count. We are counting on 
your ingenuity to obtain more service 
from less materials than anyone has 
heretofore dreamed 
know you are going to do it.” 


Vv 
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Resigns As Manager 

Roy HELMING, for the past four and 
one-half years manager and lineman 
for the First Farmers Telephone Co. 
in Lansford, N. 
that position. 


D., recently resigned 
He will continue, how- 
ever, as secretary-treasurer of the com- 
pany for the time being. Mrs. LOvuImE 
SCHAEFER has been employed as man- 
ager and operator, and RALPH HELM- 
ING takes over the duties of lineman. 


Vv 
Elected Rotary Head 


At the last meeting of the Farmville 
(Va.) Rotary Club, KEITH E. SCHULER, 
group manager of the Virginia Tele- 
phone & Telegraph Co., with head- 
quarters at Farmville, was elected 
president. 
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Keystone Company Elects 
New Board of Directors 


e board of directors of the Key- 
stone Telephone Co. of Philadelphia 
(Pa.) recently met and elected a new 
board consisting of the following offi- 
cers of the New Jersey Bell Telephone 
Co.: F. F. Addicks, A. L. Berry, J. H. 
Carter, E. A. Curtis, and E. B. Ed- 
wards. The board elected Mr. Addicks 
chairman of the board and president 
of the Keystone company, and Mr. Ed- 
wards vice president. 


lhe Keystone company, whose facili- 
ties are being consolidated with the 
Bell Telephone Co. of Pennsylvania and 
the New Jersey Bell Telephone Co., has 
been operating properties in both 
Pennsylvania and New Jersey. 

The change in control marks another 
step toward eventual elimination of 
duplicate telephone service in Philadel- 
phia and four southern New Jersey 
communities where Keystone and its 
subsidiary companies furnish service, 
and follows recent certification by the 
Federal Communications Commission 
that the acquisition of the Keystone 
properties by Pell companies was in the 
public interest. 


Actual consolidation of the services 
must await purchase by the Bell com- 
panies of the physical properties of the 
Keystone company and its subsidiaries 
for which approval must be obtained 
from the public utility commissions of 
Pennsylvania and New Jersey. 


VV 


Bell Official Named on 
WMC Labor Board 

William A. Kietzman, Albany, N. Y., 
vice president and general manager of 
the New York Telephone Co., has been 
named a member of the Albany district 
labor-management advisory committee 
of the War Manpower Commission, it 
was announced March 29 by Mrs. Anna 
Rosenberg, regional WMC director. 


A graduate of the University of Wis- 
consin in 1912 with a degree in elec- 
trical engineering, Mr. Kietzman has 
been associated with the telephone bus- 
iness for the past 30 years. Starting 
with the American Telephone & Tele- 
graph Co., he later joined the Bell Tele- 
phone Co. of Pennsylvania and _ the 
New York Telephone Co. Prior to go- 
ing to Albany in 1939 as vice president 
and general manager, he was commer- 
cial manager for the metropolitan dis- 
trict. 

During the last war Mr. Kietzman 
was attached to the Inter-Allied Muni- 
tions Council in France as a member of 
the assistant secretary of war’s staff 
in the Ordnance Department. 
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DIAMOND TIE SPLINTS 


FOR STEEL FOR COPPER 






IN CASE OF WIRE 
BREAKAGE SLACK 
WILL NOT RUN BEYOND 


PROLONG THE LIFE OF 
LINE WIRE. 
AVOID ABRASION AND 
ADJACENT POLES SHARP BENDS CAUSED 
AS WITH USUAL . = BY OSCILLATION AND 
TIES. VIBRATION. 


TIE SPLINT AND TIE WIRE 


“Si Splint 


Spiral to fit around “Av shaped End ¢ 


Line Wire notches View 
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Ree ‘0 
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WRITE FOR FREE DESCRIPTIVE LITERATURE AND PRICE LIST 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 








AN ATTRACTIVE 


CHURCHILL 
TELEPHONE BOOTH 


Will Increase Pay 


Station Business 


The Churchill No. 100 Folding Door Telephone 
Booth is built as a single unit and equipped with 
a reinforced back panel for mounting a wall 


telephone or coin collector. 


Made of selected white oak, finished light or 
medium oak; or of birch, finished light or medium 
mahogany. Finished inside and out with stain, 


shellac and lacquer, in a beautiful satin finish. 


Electric light and electric automatic ventilator 


are standard equipment. 


Booth has no floor. Shipped knocked down and 





Overall height, crated. 


43/,"": dth . . i. 
. alia Write for literature about this and 
_: depth 


30/2". other CHURCHILL telephone booths. 
Distributed By: 


STROMBERG-CARLSON COMPANY 


Factory and General Offices: 100 Carlson Road, Rochester, N. Y., U.S.A. 
Branch Offices: Chicago Kansas City San Francisco Toronto 




















Assignment of Preference 
Ratings and CMP Symbol 

In order to clarify the assignment of 
preference ratings and the Controlled 
Materials Plan symbol MRO-U on pur- 
chase orders, the following explanation 
has been made of the procedure to be 
followed by telephone companies in ob- 
taining materials under preference rat- 
ings or CMP: 


A telephone company is permitted to 
obtain material for maintenance, repair 
or operating supplies (except cable, 
wire and strand) by simply placing on 
its written orders. which are sent the 
supplier, the preference rating AA-1 
and the standard signed certification. 
(See accompanying sample order.) 

To obtain cable, wire or strand for 
maintenance, repair or operating 
supply purposes, a telephone company 
must place on the order the CMP allot- 
ment symbol MRO-U and the standard 
signed certification. (See sample order.) 

If an order contains both controlled 
(cable, wire and strand) and non-con- 
trolled materials, a telephone company 
must use both the preference rating 
svmbol AA-1 and the CMP symbol 
MRO-U. The standard signed certifi- 
cation must also be placed on the order. 
(See sample order.) 

Controlled telephone materials shall 
specifically be understood to be: Bare 
copper wire; bare steel wire; bare 
copper-steel wire; steel strand; insu- 
lated copper wire; insulated copper- 
steel wire; cable. 


Special Ration Stamps 
Available for Safety Shoes 

Under the original Office of Price Ad- 
ministration shoe rationing regulation 
it was necessary for the industrial em- 
ploye to spend his own No. 17 coupon 
or any available family coupon in order 
to get a pair of safety shoes. If these 
coupons had been spent on other shoes, 
it was necessary for the worker to ap- 
ply to his OPA district office for a spe- 
cial shoe ration stamp. 

As a result, the sale of safety shoes 
(particularly to thousands of new in- 
dustrial workers) dropped sharply, and 
industrial foot and toe injuries began 
to rise at an alarming rate. If per- 
mitted to continue, such injuries would 
have caused a serious loss in man hours 
and war production during 1943. 

In order to correct this condition, the 
OPA has amended rationing regula- 
tions to make steel-toe safety shoes 
readily available to every industrial 
employe who needs them. Under the 
new regulations, industry itself is per- 
mitted to take applications for safety 
shoes from its employes, and to issue 
special safety shoe ration stamps in 
the plant. 

The new rationing picture is sum- 
marized briefly but completely in a 
pamphlet entitled “New OPA Regula- 
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By (Signature and title of 
duly authorized officer) 





Purchaser: Alpha Telephone Co., Delta, Ind. 
Supplier: Omega Telephone Supply Co. 


Item or CMP Symbol Cost 
100 No. 6 Red Top Dry Cells............ AA-1 — 
eh Bh Re er ree ; AA-1 
1000 pounds No. 12 B.W.G. steel wire.... MRO-U 
1°00 fee* 100 pair 24 gauge cable......... MRO-U 
5000 feet No. 18 Copper-steel drop wire... MRO-U - 


CERTIFICATION 

The undersigned purchaser certifies, subject to the penalties of section 
35(a) of the United States Criminal Code, to the seller and to the best 
of his knowledge and belief, the undersigned is authorized under appli- 
cable War Production Board regulations or orders to place this delivery 
order, to receive the item(s) ordered for the purpose for which ordered, 
and to use any preference rating or allotment number or symbol which 
the undersigned has placed on this order. 


Preference Rating 


Date 








Sample order for materials for maintenance, repair and operating supplies, under CMP. 


To obtain materials and apparatus 
for the construction of facilities to serve 
a defense project (for example, an 
Army camp, an airplane factory, etc.) 
a telephone company may apply to the 
Communications Division of the Office 
of War Utilities, Washington, D. C., on 
form PD-685 setting forth in detail in- 
formation as to the proposed facilities, 


tions Governing the Distribution of 
Safety Shoes by Industry.” It tells 
how and where to apply for special ra- 
tion stamps; how and by whom these 
stamps may be issued in the plant; 
how the employe may apply for a spe- 
cial stamp. 

Copies of the pamphlet and employes’ 
application form R-1703 are available 
free on request, from the Lehigh Safety 
Shoe Co., Inc., Allentown, Pa. 


Vv 


Mutual Companies Hit By 
Wartime Conditions 

The plight of small mutual telephone 
companies, which have been seriously 
affected by spiraling costs of operating 
and the labor shortage, was given no- 
tice by Virg Hill, columnist writing in 
a recent issue of a Topeka (Kan.) 
newspaper. Mr. Hill’s comments fol- 
low: 

“Hold the line,’ ordered the Presi- 
dent early in April. 

“Hold the sack,” will be the result, 
however, unless rate increases are 
granted a lot of little mutual telephone 
companies in Kansas, managers say. 

Take down the receiver and listen in. 
This is a party line, and you’re wel- 
come to what you learn. 

Here’s what is happening: Kansas 
has between 400 and 500 small tele- 
phone companies, mostly of the mutual 


engineering design basis, etc. The divi- 
sion, after analyzing the application, 
will then notify the telephone company 
whether or not it may use the same 
preference rating as has been assigned 
the defense project. The PD-685 form 
should be accompanied by form CMP-4C 
giving the weights of all controlled ma- 
terials proposed to be used. 


variety. Rates are low, some concerns 
charging only 50 or 75 cents a month 
and others up to $1.50. Pefore the 
war, everything was hunky-dory, or as 
hunky-dory as any enterprise of this 
kind can be. 

Then the Japs made a bad connec- 
tion at Pearl Harbor and the little mu- 
tual company switchboards got their 
wires crossed up in a maze of new 
problems. 

Company “managers’’—who had ac- 
tually been office superintendents, bill 
collectors, line repairmen, and general 
men of all work—began to drift away 
to better jobs in war plants, or went 
into the armed services. “Central girls” 
took off their headsets and departed for 
the long green pastures. Costs of oper- 
ation began to spiral upward. 

Talk is cheap, but not by telephone. 
As a result, the Kansas Corporation 
Commission is being importuned to 
permit rate increases averaging 25 
cents a month. A number of such hikes 
have been granted since the first of the 
year and none rejected. 


Vv 
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Receive Minute Man Flag 

A minute man flag has been received 
by the Boone County Telephone Co., 
Harrison, Ark., from the U. S. Treas- 
ury Department. The flag is awarded 
to companies when the entire personnel 
is making regular purchases of war 
bonds totaling 10 per cent or more of 
their salary. 
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BOOK REVIEW 

Wuat You SHOULD KNOW ABOUT 
THE SIGNAL Corps, by Harry M. Davis 
and F. G. Fasset Jr.; 200 pages, price 
$2.5 This book on the Signal Corps 
contains information which will prove 
interesting to communication men and 
women everywhere. At the heart of 
the tire Army communication system 
is a body of technically trained men, 
needed to procure equipment and trans- 
mit messages, to install wire lines and 
radio sets, to repair them when they 
fail, and to operate the more compli- 
cated signal communication networks. 
A realization of the scope and activities 
of this branch of the service is neces- 
sary for the intelligent understanding 
of how it is possible for our huge, mod- 
ern Army to exist and to act. 


he Signal Corps is the spark that 
sets the troops in motion, correlates the 
efforts of men stationed in the far 
north with those of our men fighting in 
the heat and humidity of the tropics; 
it is the connecting link between head- 
quarters and the men who carry the 
orders; it is the service which forges 
our widely-distributed Army into one 
powerful smooth-working machine. 

In addition to the occupations result- 
ing more or less directly from the job 
of transmitting messages, the book also 





HARRY M. DAVIS 


covers such activities of the Signal 
Corps as their experiments in meteor- 
ology and aviation, the making of 
training films, the taking of action 
pictures in battle, and gives a com- 
plete history of communication in the 
Signal Corps. Here, in nontechnical 
language, is a bird’s-eye view of the 
Signal Corps, what it is, how it works, 
what its duties are, and its place in the 





Army as a whole. Here is what every- 
one should know about the Signal 
Corps — whether civilian or soldier or 
prospective soldier; what we all should 
realize about this vital and active 
branch of the service. 

The co-authors have paid a deserved 
tribute to the important Signal Corps 
branch. Mr. Davis is an electrical engi- 
neer and science writer, formerly on 
the staff of the New York Times and 
more recently employed in the Office of 
the Chief Signal Officer. 
Fassett is on the faculty of the Massa- 
chusetts Institute of Technology and is 
editor of the Technology Review. Pub- 
lisher of the Signal Corps book is W. 
W. Norton & Co., Inc., and copies may 
be ordered through Telephony Publish- 
ing Corp., 608 S. Dearborn St., Chicago, 
Ill. 


Professor 
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Receives Red Cross Medal 

C. BIRKEMEIER, first aid and safety 
instructor at the plant school of the 
Illinois Bell Telephone Co. in Chicago, 
received a certificate of appreciation 
for 300 hours of service over a period 
of three years and a service medal for 
200 additional hours from the Red 
Cross. 








PAINTS -VARNISHES - LACQUERS -ENAMELS 


For complete line of TELEX paints prepared for resurfacing all telephone equipment and 
buildings see pages 64-65, 1943 Wartime Maintenance issue of TELEPHONY, April 24. 


PERFECT 


7747-57 S. STATE ST. * 


PAINT 


SALES 


CHICAGO, ILLINOIS 
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HOW TO CONSERVE 


DIRECTORY PAPER 


N AN EFFORT to aid telephone 

companies to conserve paper in the 

publication of directories, as re- 
quested by the War Production Board, 
L. M. Berry & Co., Dayton, Ohio, has 
issued a booklet indicating methods by 
which savings can be accomplished. L. 
M. Berry, president of the company, 
suggested methods in an address at the 
recent convention of the Ohio Inde- 
pendent Telephone 
follows: 


Association as 


““(1) Increase the length of issue if 
a directory is issued more frequently 
than once a year—providing plant and 
traffic facilities will permit such exten- 
sion. Thus, if the directory is issued 
every six months, and is changed to a 
nine months’ issue, 33'4 per cent can 
be saved on the amount of paper used 
on an annual basis, assuming all other 
factors are equal. If a directory is is- 
sued every nine months and is changed 
to a 12 months’ issue, a company can 
save 25 per cent on the amount of 
paper used in one year. 

(2) Change the style of the di- 
rectory from one column to two col- 
umns, or from two columns to three 
columns. If the directory is single- 
column style a company can save ap- 
proximately 50 per cent of the paper 
required for the listing pages by chang- 
ing to two-column style. If the direc- 
tory is two-column style and is large 
enough, a company can save approxi- 
mately 334% per cent of the paper re- 
quired for the listing pages by changing 
to three-column style. 

“(3) Eliminate the listings of neigh- 
boring exchanges which do not receive 
free service to 
change. 


your company’s ex- 
If the directory carries the 
listings of communities which require 
toll calls by your subscribers, much 
paper can be saved, depending upon the 
number of pages of such listings. 

“(4) Reduce the weight of the paper 
stock in both alphabetical and classified 
sections. Most paper stock used in tele- 
phone directories is heavier than nec- 
essary and a reduction of 15 per cent 
to 25 per cent in weight can be made 
without impairing the directory in any 
way. Likewise, a reduction in the 
weight of the cover stock will achieve 
a very worth-while saving. 

“(5) Print a minimum number of 
directories. (a) Have subscribers who 
move take their telephone directories 
with them. (b) Recover directories at 
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disconnected stations and re-use those 
in good condition as replacements at 
public and semi-public telephones. (c) 
Eliminate unnecessary directory circu- 
lation to certain PBXs and customers 
with extension telephones. Many extra 
directories are furnished to subscribers 
who do not use them. 

“(6) Reduce the number of informa- 
tion pages in both the alphabetical and 
classified sections. Eliminate all in- 
formation not necessary under present- 
day conditions. 

“(7) Reduce filler space in _ both 
alphabetical and _ classified sections. 
Eliminate all fillers that are not ab- 
solutely necessary. 

“(8) Reduce 
single-line listings, in both alphabetical 
and classified sections, by adopting ab- 
breviations for names and streets. 


two-line listings to 


“(9) Print more listings per page in 
both alphabetical and classified sec- 
tions. Reduce the margin space at the 
top and bottom of the listing columns 
by printing one or two more listings 
at the top and at the bottom of each 
column. 

(10) 
civic sections in either the classified or 
the alphabetical section.” 


Discontinue all remaining 


In addition to the foregoing, accord- 
ing to Mr. Berry, worth-while savings 
in the classified section can be accom- 
plished by: 


(a) Reducing space at the top of the 
first classified page by resetting the 
name of the direc’ory and the closing 
date in smaller type. also by combining 
the paragraphs explaining the com- 
pany’s policy. 

(b) Resetting the two-line listings 
under trade-name captions to one line 
by placing the address and telephone 
number on the line with the firm’s 
name. 

(c) Discontinuing the line ‘“‘Classi- 
fication continued next page” from the 
bottom of the last column of left-hand 
pages, though continuing its use at the 
bottom of the last column of right-hand 
pages when applicable. 

(d) Reducing the space above and 
below informational listings, trade 
names, and trade marks. 

(e) Reducing the space above and 
below classified headings. 

(f) Resetting reference headings in 
smaller type and using abbreviations 
so as to further reduce the number of 
lines required. Combine references now 
appearing as separate lines under ref- 
erence headings into full lines with ap- 
propriate use of commas and the words 
“and” and “also.” 


(g) Using abbreviations for -«on- 


tinued headings. Also, eliminate the 
continued headings for the same c¢. issi- 
fication provided only the one class ‘ica- 
tion appears on a page or on a double 
spread, except the one at the top o! the 
first listing column of the page o» of 
the double spread. 

(h) Discontinuing when practic:ble, 
geographical sub-captions suci as 
“North,” “Northeast,” ete., especially 
when the address in listings indicates 
the location. 

(i) Reviewing all reference headings 
and eliminating any unnecessary cl:ssi- 
fications. 

(j) Discontinuing all remaining 
trade mark cross-reference headings. 


“For those companies who wish to 
keep the appearance of their directory 
about the same as it has been in the 
past, and who do not wish to extend the 
life of their directories, probably the 
easiest way to meet the requirements 
of the WPB is to decrease the weight 
of paper,” says Mr. Berry. “Many di- 
rectories are using a much _ heavier 
paper stock than necessary simply be- 
cause that is the paper that has always 
been used in the past. Where 50-pound 
paper is being used, it can easily be 
reduced to 40-pound paper, represent- 
ing a saving of 20 per cent, but leaving 
the balance of the directory the same 
in appearance and serviceability. Many 
of the largest directories in the Bell 
System have been using 28-pound paper 
and have already or soon will reduce 
to 22144 pound stock, which represents 
a paper saving of practically 20 per 
cent.” 


Vv 


Michigan Manager Resigns 

At a meeting of the directors of the 
Camden (Mich.) Rural Telephone Co. 
the resignation of A. E. OVERLY was 
accepted. He had been employed by the 
company most of the time for a period 
of 30 years. Mrs. ETHEL MARTIN, the 
company’s secretary and treasurer will 
also act as manager. EVEN ARMSTRONG 
of Ray, Ind., who has been employed as 
a part-time lineman by the company, 
will now be on duty full time. 


Vv 
Resigns at Dwight, Kan. 


H. E. WEAVER recently resigned his 
position as manager of the Dwight 
(Kan.) Mutual Telephone Association 
to go to Burlingame. Mr. Weaver has 
been manager at Dwight for over a 
year. 


Vv 


Resigns at Brighton, lowa 


KENNETH ELMORE, manager of the 
Brighton (Iowa) Mutual Telephone 
Co. for many years, has resigned. He 
will move to his farm east of Brighton. 
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Colonel Treest, Communications 
Director, Signal Corps 

Col. Ira H. Treest, director of Army 
comiiunications, office of the Chief 
Signal Officer, who claims Aurora, III., 
his birthplace, started in communica- 


as 
tion work with the Pacific Telephone & 
Telecraph Co. before World War I. 


He was appointed first lieutenant in 
the Signal Reserve in June 1917 and 
assicned to the Eighth Field Signal 
Batialion going with the 
Fourth Division. 


overseas 





COL. IRA H. TREEST 


While a member of the A.E.F. in 
France he participated in the Meuse- 
Argonne offensive and was promoted to 
captain (temporary) in September 
From January to May 1919, he 
was stationed at Toul, France, with 
the 115th Signal Battalion. After a 
brief tour of duty in Paris, he returned 
to the United States, and in September 
1919 was assigned to the Signal Corps 
Alfred Vail, N. J., as 
supply officer and engineer in charge 
telegraph installa- 


1918. 


school, Camp 


of telephone and 
tions. 

He became a first lieutenant, Signal 
Corps, regular Army in 1920. On the 
same date, July 1, 1920, he was pro- 
moted to captain. He was promoted to 
major in August, 1935, to lieutenant 
colonel, August, 1940, and to colonel 
(temporary) December, 1941. 
Treest was assistant signal officer of 
defense command and 
Fourth Army at the Presidio in San 
Francisco when he was ordered to 
Washington in March, 1943 to assume 
duties as director of the Army com- 
munications division. 


Colonel 


the western 
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Transfers Managers 
The Northern Ohio Telephone Co. re- 
cently transferred several local man- 


MAY 15, 1943 






agers as follows: Wm. C. AveRS from 


Bowling Green to Norwalk; RALPH 
WENNER from North Baltimore to 
Clyde; Harry Favri from Clyde to 
Bowling Green; and JOHN WILSON 
from Willard to Oak Harbor. 


vv 


Fortune Magazine Critically 
Inspects the FCC 


The May issue of Fortune magazine 
contains a critical review of the Fed- 
eral Communications Commission under 
the chairmanship of James Lawrence 
Fly as a “Case Study of Bureaucracy 
in Action.” The Fortune article reviews 
the half decade of legal battles between 
the FCC and the broadcasting com- 
panies and recites the history of fed- 
eral commissions in general since 1851 
when the California Land Commission 
was established. The article states: 


War has necessarily brought govern- 
ment regulation to a peak, and the end 
of the war will probably see a strong 
reaction against it from people sick to 
death of directives, questionnaires, and 
rationing. 

Already Congress is up in arms 
against the bureaucrats. After a period 
of post-war readjustment, wartime con- 
trols will almost certainly be relaxed. 
But the long-range prospect, especially 
if people demand that their government 
guarantee them cradle-to-grave secur- 
ity, is for more rather than less peace- 
time government regulation. The great 
issue. then, is: Where and how draw 
the line between regulation and tyr- 
anny? 

At the outset, it should be stated 
that much of the furor over the newer 
government agencies in recent vears 
has undoubtedly resulted from simple 
dislike of the laws they were set up to 
administer. .. . 

But, with full allowance for such 
tactics, there have been grounds for 
honest alarm about the agencies. The 
principal one is that by their very 
nature they violate one of the funda- 
mentals of the American system of gov- 
ernment: Separation of powers. Though 
they have been called a “fourth branch” 
of the government, the administrative 
agencies technically belong to the ex- 
ecutive branch, which has the duty of 
administering all laws. Yet they act in 
a legislative capacity when they issue 
regulations that have the force of law. 
And they act in a judicial capacity, 
often as _ prosecutor-judge-jury com- 
bined, when they apply those regula- 
tions. 


Specifically referring to the difficul- 
ties of the FCC, the article continues: 


A favorite charge against the bu- 
reaucrats is that they too often act 
without giving the people who will be 
affected by their rules and decisions a 
side of the case. This charge was made 
against FCC in the monopoly case. 


Actually, the preliminary proceed- 
ings before the rules were issued cov- 
ered a three-year period. At the insti- 
gation of Congress, the commission 


ZINC 
CABLE 
HANGERS 


Prolong the life of your 
cables at least for the 
duration—rehang them, al- 
though they may be badly 
worn, with Reliable Zinc 
Cable Hangers. All cable 
movement that results in 
wear and sheath cutting is 
eliminated. Added protec- 
tion against lightning is 
provided—cable bound and 
solidly grounded to the 
messenger. Reliable Zinc 
Cable Hangers are strong, 
economical and easily in- 
stalled. Request complete 


information and prices. 


“RELIABLE” 
IDENTIFIES 
THE QUALITY 


OVER 35 YEARS SERVICE TO THE UTILITIES! 





The four simple 
steps above clear- 
ly illustrate the 
simplicity of o 
Reliable Zinc 
Cable installation 











adopted an order for an investigation 
of the subject in March, 1938. After 
notice to all interested parties, three 
commissioners sat for six months listen- 
ing to everything the broadcasters 
wanted to say... 

A second major administrative issue 
raised by the FCC network regulations 
is that of vagueness in the acts of Con- 
gress by which agencies are created 
and given their authority. Certainly 
public interest and special regulations 
applicable to radio stations engaged in 
chain broadcasting could hardly be 
broader. Yet everybody, including Con- 
gressmen, realized that Congress can- 
not possibly write laws that would 
cover all the million and one problems 
with which the administrative agencies 
deal. Broadcasters have pleaded, how- 
ever, that Congress can at least define 
the FCC’s powers more clearly, setting 
the limits of those powers, saying as 
precisely as possible what Congress 
means by public interest. 

Chairman Fly has said that if the 
Supreme Court upholds FCC in its net- 
work regulations, he will be entirely 
satisfied with the Communications Act 
as it is. But if the court turns him 
down, he intends to ask Congress for 
specific monopoly legislation. This 
would seem to bear out the common 
contention that as long as they can get 
away with what they attempt, ad- 
ministrators generally like to have their 
enabling acts as vague as possible, in 
order to give them the broadest possi- 
ble power and discretion. 

A third great administrative issue 
that the network case illustrates is the 
confusion that surrounds the vastly 
important fields of judicial review of 
agency rules and decisions. As has 
been seen, even men so learned in the 
law as the judges of the U. S. District 
Court in New York could not agree on 
whether the network regulations were 
subject to their review at that stage. 
And when the Supreme Court decided 
that the regulations were so subject. 
the decision was reached by a vote of 


5 to 3. 
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“Pre-Tested" Plan Reduces 
War Plant Absenteeism 

Absenteeism, one of the disturbing 
symptoms of our critical man-power 
ailment, has been receiving much atten- 
tion recently by radio, newspapers, 
general and _ industrial magazines. 
Management, government agencies, and 
labor unions have suggested and tried 
remedies for it with varying degrees 
of success. 

One of the plans reported as effec- 
tive has come from an “outside” source. 
Yet it has won the approval of war- 
plant top executives, men in Washing- 
ton responsible for military production, 
CIO and AFL officials and personnel 
managers, perhaps because it attempts 
to approach the problem with an un- 
derstanding of the workers’ viewpoint. 

The man who developed this plan, 
Lew Shalett of the Sheldon-Claire Co., 
Chicago, explains the basic idea back 
of it, in this way: 


Absenteeism is a minority problem. 
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WANTED—FOR MURDER! This man 


calls himself a war worker. He did not 
| work today because he did not feel like 
| it. Because of him, the war lasts longer. 
Because of him, Americans will die! 


STAY ON THE JOB 


The vast majority of American men 
and women workers are on the job, 
full-time, day-in-and-day-out, doing 
their level best to help speed victory. 
But the absentees, although their total 
number is relatively small, do a great 
deal of damage by slowing up the pro- 
duction of their loyal fellow-members. 

To reduce absenteeism, the willful 
absentee must be appealed to at the 
point on which he is most vulnerable. 
Like all the rest of us, he would like 
to have the good esteem of his fellow- 
workers. Consequently, one of the 
aims of this plan is to make a worker 
feel that if he stays away from the job, 
regardless of whether it’s simply to 
take a day off, or because of a difficult 
transportation, food or household prob- 
lem, his fellow-workers are pointing the 
finger of scorn at him; in short, that 
they look upon him as a deserter. As 
one of the most effective appeals in 
the series puts it, the man who stays 
away from the job may in fact be a 
murderer, because due to his absence, 
the war lasts longer—and American 
lives are lost—unnecessarily. 

Not all the emotional appeals are as 
blunt as this, nor are all of them di- 
rected against absenteeism. Many of 
them are stirring appeals from our 
fighting men and those of our allies, 
urging the loyal workers to produce 
even more, and more, for victory; 
others offer education in the things for 
which we are fighting, the meaning of 
America, and how important it is to 
the worker himself to keep America 
free. 


The emotional appeals to which Mr. 
Shalett refers are dramatically illus- 
trated with full-color photographs of 
real people, reproduced in giant litho- 
graphs prominently placed through the 
plant. The locations for these mes- 
sages are scientifically selected and all 
material is pre-tested to assure greatest 
effectiveness. New inspirational ap- 
peals are presented to workers at fre- 
quent intervals and in such a way as to 
provide a comprehensive employe re- 
lations program. 





Statements from heads of war plants, 
both large and small, indicate that this 
program is having the desired effect of 
alleviating absenteeism and other man- 
power difficulties. 

This program was developed by the 
Sheldon-Claire Co., 520 North Mich- 
igan Ave., Chicago, Il. 


Vv 


Women Replace Men in 
Signal Corps Inspection 

No men qualified for military service, 
only women and 
capped men, are being employed in 
Army Signal Corps inspection units, 
the War Department in Washington 
said April 16. 


physically handi- 


“Use of women has been such a pro- 
nounced success that they now com- 
prise 40 per cent of the 
force,” it was reported. 


inspection 


After the first group of women was 
assigned to this work in November, 
1942, at a Chicago plant making re- 
ceivers and generators for 
beacons, 


airplane 
several more units were or- 
ganized. Now women “are forming the 
nucleus of inspection units in the five 
zones of the Signal Corps Inspection 
Agency.” 

The inspection job includes many 
phases, from the mechanical work on 
the assembly line to the final inspection 
of electrical equipment. 
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Telephoned SOS Stops 
Nebraska Fire Spread 

The Brady and Maxwell (Neb.) ex- 
changes of the Central Nebraska Tele- 
phone Co. are given credit for aiding 
materially in limiting the devastation 
caused by a recent Nebraska prairie 
fire. Before the fire was quenched it 
burned hay and pasture lands in ranch 
sections over an area of 180 square 
miles. 

When it was evident that the fire 
could not be checked by the help avail- 
able, the Brady and Maxwell ex- 
changes were asked to send out calls 
to farmers and ranchers. By that 
means enough help was obtained to 
stop the spread. 


Vv 


Accepts Auditor's Position 

ALLYN BONNIE of Janesville, Wis., 
has taken a position as auditor with 
the Illinois Central Telephone Co. at 
Clinton, Ill. He was formerly employed 
in the same capacity by the Wisconsin 
Telephone Co. Mr. Bonnie replaces 
E. A. BRADLEY who has resigned after 
15 years’ service with the Illinois com- 
pany. 
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Pacific T. & T. Employe 
Cited by Red Cross 

Robert L. Bulloch, 41, of San Fran- 
cisco, Calif., for 20 years an employe 
of the Pacific Telephone & Telegraph 
Co., who made a difficult and dangerous 
rescue in the heavy surf off the ocean 
beach in San Francisco to save a 
drowning man, has been awarded the 
American Red Cross certificate of 
merit. 

Mr. Bulloch weighed 20 pounds less 
than the man whom he rescued in June, 
1942. After bringing him to shore, Mr. 
Bulloch, who holds a Red Cross first 
aid certificate, gave the necessary emer- 
gency care. 


Vv 


Sound Film and First Aid 
Released for Free Loan 

A new sound film presenting basic 
first-aid information in graphic form 
has just been released by the Bureau 
of Mines, Department of the Interior, 
Dr. R. R. Sayers, director of the bu- 
reau, announced April 25. 

Produced in cooperation with a large 
industrial firm, the film, entitled “Help 
Wanted,” is in 16-millimeter sound and 
runs 31 minutes. Copies are now avail- 
able for exhibition by industrial and 
civil defense training classes, training 
courses conducted by or on behalf of 
the Army, Navy, and Maritime Service, 
and by schools, churches, colleges, civic 
and business organizations, and other 
similar groups. 

In “Help Wanted,” unusually effec- 
tive use is made of animated diagrams 
superimposed over actual photographs 
to show blood circulation, pressure 
points for staunching the flow of 
blood from a wound, and the effect of 
proper treatment of bleeding. The film 
portrays typical mishaps causing bleed- 
ing wounds, shock, burns, asphyxiation, 


fractures, and other 
methods of treating them. 

Also shown are: The treatment of 
burns, some accidents which may cause 
unconsciousness, demonstration of pro- 
cedures in artificial respiration, simple 
and compound fractures and their 
treatment, the use of splints, and 
methods of transporting the injured. 

Application for free loan of “Help 
Wanted” should be addressed to the 
Graphic Services Section, Bureau of 
Mines, 4800 Forbes St., Pittsburgh, Pa., 
and should state specifically that the 
borrower has a sound projector. Al- 
though no charge is made for use of 
the film, the exhibitor is expected to 
pay transportation charges both ways 
and for loss or damage other than 
normal wear. 


VV 
On State Board 


SANFORD K. TRIPPET, president of the 
Princeton (Ind.) Telephone Co., has 
been appointed to membership on the 
state teachers’ retirement fund board. 


Vv 
Manager at Wagoner, Okla. 


MABEL DUNBAR has been named man- 
ager of the Wagoner (Okla.) office of 
the Southwest Telephone Co., succeed- 
ing Mrs. AMANDA BURKHOLDER, re- 
signed. 


Vv 
Changes at Ashland, Ky. 


J. M. HuTCHINSON, former district 
supervisor of the Ashland (Ky.) Home 
Telephone Co., located at Hazard, was 
recently promoted to district commer- 
cial supervisor of the Ashland district. 
B. F. BLACKBURN, formerly of the Cit- 
izens Bell Telephone Co., Covington, 
Ky., is the new district supervisor of 
the Hazard district succeeding Mr. 
Hutchinson. 


injuries and | 









left for him to call. 


the manager of your company. 





Answers to Traffic Questions on Page 22 

1. Ring at 10-second intervals for one minute. 

2. According to the toll operating instructions as of August, 1942, 
but one voluntary subsequent attempt is originated on a “u today” 
report. This procedure will eliminate frequent complaints such as out- 
lined in your question. It is customary to abide by the calling party’s 
wishes in regard to when a call is to be tried again. The statement 
made by the PBX operator would not alter the time of the next sub- 
sequent attempt. However, it would seem advisable to convey the in- 
formation to the calling party, in a tactful manner, of course, that the 
called party would probably call when he arrived as word had been 


3. This is strictly a management problem and should be referred to 


4. If you are challenging for the use of a circuit and are holding the 
calling party on the line, the correct word is “holding.” If you are 
waiting for someone to come to the telephone, for example, and an 
operator challenges on the circuit, the word “waiting” may be used. 


5. “Nonpub” is entered in the “telephone number” space. 








“MORE 


POWER 


TO YOU" 


WITH 











TRADE MARK REG 


Linemen’s 
Pliers 


(BERNARD) 
8 








Made to stand the terrific punish- 
ment of the daily work of the line 
gangs, this Bernard tool, made in 
6". 7" and 8" sizes, outperforms and 
outlasts ordinary pliers. 


Forged, machined and finished to 
perfection, they appeal to every 
telephone man. 


The Wm. Schollhorn Company, mak- 
ers of Bernard Linemen's Pliers and 
other dependable tools has been 
serving industry for over 75 years. 


Write for catalog of our line of 
teols for electrical workers. 











The Wm. Schollhorn Co. 
Telephone Tool Division 


420 Chapel Street New Haven, Conn. 
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Photocopy Machine Makes 
Photo-Exact Copies 

With new employes in old positions 
and old employes under new burdens 
it is believed the new Apeco photocopy 
machine, manufactured by the Ameri- 
can Photocopy Equipment Co., has a 
special application for the busy office 
because it quickly reproduces govern- 
ment reports, statistics, duplicates of 
orders, extra copies of blueprints and 
tracings, etc. The machine makes same- 
size copies of anything up to 18 ins. by 
22 ins. 

The company claims that one of the 
features of the photocopy machine is 
its simplicity of operation. No skill is 
required to produce perfect photocopies 
of anything printed, typed, 
drawn or photographed, it is stated, 
and the new, inexperienced 
can take over the job with a few 
simple instructions. 


written, 


employ e 


The Photocopy company states that 
because of the minimum working parts 
included in the machine, it 
practically no repair or 
problems. The 


presents 
maintenance 
accompanying 
graph shows it is small enough to be 


photo- 


set up on any desk or table, and no 
darkroom is needed. 


The company declares that the device 


is rapid in operation, enabling a single 
























employe to do the work of a dozen 
people, and do it with accuracy. In 
fact, it is claimed the machine is fool- 
proof. 

It is pointed out by the company that 
because copies made by the machine 
are photo-exact, no proof-reading or 
comparison is necessary. It is valuable 
for making copies of important letters, 
contracts, confidential! 
engineering 
records and 


agreements, 
blueprints, 
financial 
It is said that many firms 


107 


. of Whitall Tatum glass-making ex- 
perience are combined with Armstrong’s 
engineering facilities to produce top- 
performance insulators. Every stage of 
production is automatically controlled 

. every Armstrong’s Glass Insulator 
conforms to A. S. T. M. standards. 

Outstanding characteristics of Arm- 
strong’s Glass Insulators are: accurate 
dimensions and true pin fit; ability to 
withstand all weather conditions; crys- 
tal clarity of the glass. 

Your distributor will give you samples, 
prices, and electrical data. Or write to 


Armstrong Cork Company, A 


memoranda, 
specifications, 
statistics. 





Industrial Division, 295 Fifth 
Avenue, New York City. 


ARMSTRONG’S 


WHITALL TATUM 


GLASS 
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INSULATORS 


including major airlines, war } \ants 
and industrial plants — are usin» the 
machine to make copies of all vita] 
papers for safe-keeping, as insu) ance 
against fire, theft, sabotage an: air 
raids. 

Additional information on the p)ioto- 
copy machine may be obtained from 
TELEPHONY. 
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Norwalk (Conn.) Operators 
Back Merchant Marines 

A new club, the “Live Wires,” has 
been organized by 11 Norwalk (Conn.) 
telephone operators to aid the mer- 
chant marines. Formed a few days be- 
fore the first anniversary of Pearl 
Harbor, the club has as its sponsor the 
representative for the United 
Seamen’s Maritime Service 


special 
screen ac- 
tress Madeline Carroll. 
VV 
M. P. Mims Now With 
Raytheon Company 
M. P. Mims is now in charge of sales 
engineering and manager of Water- 
town (Mass.) plant for the electrical 





M. P. MIMS 


equipment division, Raytheon Manu- 
facturing Co., as announced by G. E. 
M. Bertram, general manager. 

Mr. Mims is well known throughout 
the radio distribution field, 
owned and operated Mims Radio Co., 
Texarkana, Tex.-Ark., for many years. 
The development, production and 
marketing of rotary beam antennas 
was his accomplishment. 


VV 
Elected W. E. Director 


At the annual meeting of the stock- 
holders of the Western Electric Co., 
held April 13, FREDERICK W. BIER- 
WIRTH, vice president and 


having 


of the board of directors. 
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A Japanese flag captured on Guadalcanal was the center of attention in this group when LEIGHTON 
H. PEEBLES, director of WPB's Communications Division, recently visited the Chicago plant of 


Kellogg Switchboard & Supply Co. 


Shown examining the shot-torn memento are (left to right): 


R. C. KRUEGER, Kellogg advertising manager; MR. PEEBLES; H. C. DAVIS, assistant to the president 
of Kellogg; M. K. McGRATH, Kellogg president, and C. D. MANNING, general sales manager of the 


company. 


The tattered flag was captured-in the South Pacific by Pvt. Vincent Tallarico, brother of 


two of Kellogg's women employes, Theresa and Mary Jane Tallarico, to whom he sent the war trophy. 


Severed Circuits Don't Phase 
Guadalcanal Operators 

On Guadalcanal, a telephone opera- 
tor needs steady nerves. A lanky Ten- 
nessean, plugging in a call during an 
air raid, had the switchboard cord sev- 
ered between his hand and the board. 
Mildly astonished, he completed the 
circuit through another route, then 
rounded up the piece of shrapnel to 
carry as a good luck charm. 


- 


McNamee and Roemer Elected 
To |. T. & T. Board 

Admiral Luke McNamee, president 
of Mackay Radio & Telegraph Co., and 
Henry C. Roemer, vice president and 
comptroller of Federal Telephone & 
Radio Corp., have been elected to the 
board of directors of International Tel- 
ephone & Telegraph Corp., it was an- 
nounced recently. 

Admiral McNamee, before becoming 
associated with Mackay Radio in 1934, 
had retired from the Navy following a 
career filled with assignments in high 
naval posts, dating from 
the Spanish-American War. He com- 
manded the battleships Nevada _ in 
1920-21 and Tennessee in 1923; in 1917 
he held the post of chief-of-staff of the 
Pacific fleet and in 1918 served on the 
staff of Admiral Sims on the combined 
American and British planning section 
in London. He was a member of the 
advisory staff of the American dele- 
gates at the Peace Conference in Paris 
in 1918 and 1919, and-was made direc- 
tor of naval intelligence in 1922. Dur- 
ing the years 1926 and 1927 he was in 
command of the destroyers of the bat- 
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service in 


tle fleet and was vice admiral com- 
manding the Navy’s battleships in 1931 
and 1932. He was admiral in command 
of the battle force in 1932 and 1933, 
and served as president of the Naval 
War College during 1933 and 1934. 
Mr. Roemer has been connected with 
I. T. & T. since 1927. He has served 
in executive capacities with the com- 
pany and certain subsidiaries 


1933. vv 


Telephone Important Factor in 
Building Soldier Morale 

[It takes an Army post 2,000 miles 
from home and a lot of loneliness be- 
fore the average soldier begins to ap- 
preciate just what a wonderful instru- 
ment the telephone can be—and Johnny 
Doughboy at Camp McCain, Miss., is 
learning it all the hard way. 


since 


The busiest places in the entire 87th 
Division, are the telephone offices lo- 
cated in the two USO service clubs. 

Waiting, it was once said is 95 per 
cent of Army life—and placing a long 
distance call is no exception. This be- 
ing wartime a call placed from Camp 
McCain to any large point over 750 
miles away is subject to a delay of 
from two to five hours. And the sol- 
diers spend every minute of that time 
sitting beside the telephone booth wait- 
ing for the call that may come at any 
time—or may never come at all. It can 
happen the same, day after day, night 
after night for sometimes a week be- 
fore the precious call is completed. 


The telephone in time of war becomes | 
a powerful instrument of victory, but | 


at Camp McCain it is an even greater 
instrument of morale. 





POWER ano 
ENDURANCE 


Plenty of punch, plenty of power to 
keep going! That’s the positive-per- 
formance record of Burgess Long- 
Life Twin-Six Batteries. Whether 
on the fighting front, where power 
and communications are so vital, or 
on the home front, where users of 
telephone batteries must help to con- 
serve critical materials more then 
ever before, Burgess Batteries stand 
ever-rugged and dependable. 


BURGESS BATTERY COMPANY 


FREEPORT, ILLINOIS 
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wN 
<w> 


Specia ists 
in all Types 


Telephone Wire 


Drop — Duct — Tree 
Inside —Bridle—Jumper 


Also 
“Plastite’ Insulation 
WHITNEY BLAKE CO. 


NEW HAVEN, CONN. 


Distributed by Graybar 














Au the strength and durability 
inherent in steel are combined--- 
with definite economies---in Crapo 
Galvanized Steel Strand. Heavy, duc- 
tile, tightly-bonded zinc coatings, ap- 
plied by the famous Crapo Galvaniz- 
a ' ing Process, 
provide lasting 
protection against 
corrosion. 





Ask the distributor 
of Crapo Galvanized 
Products near you or 
write direct for fur- 
ther information! 


INDIANA 
STEEL & WIRE CO. 


INDIANA 


MUNCIE 








Armstrong Cork Announces 
Personnel Revisions 

The election of Keith Powlison to 
the position of vice president and con- 
troller of the Armstrong Cork Co. was 
recently announced by H. W. Prentis 
Jr., company president. 





KEITH POWLISON M. J. WARNOCK 





CAMERON HAWLEY 


Announced at the same time was the 
election of M. J. Warnock to succeed 
Mr. Powlison as company treasurer 
and the appointment of Cameron 
Hawley as director of advertising and 
promotion to succeed Mr. Warnock. 

Mr. Powlison joined the Armstrong 
Cork Co. in 1922 as a member of the 
sales organization of the floor division. 
He left the company to return to 
academic work, receiving the degree 
of Doctor of Philosophy in Economics 
at Johns Hopkins University in 1928. 
After a period of association with the 
Security-First National Bank of Los 
Angeles, he returned to the Armstrong 
Cork Co. as assistant treasurer in 
1932. In 1938 he was elected treasurer. 

A graduate of the University of 
Oregon, Mr. Warnock went with Arm- 
strong Cork as a salesman in 1926. 
He served as manager of the company’s 
branch office in Seattle before going 
to Lancaster as assistant manager of 
the floor division in 1930. He was 
named director of advertising and 
promotion in 1941. 

Mr. Hawley, who joined the company 
in 1927, has served in a number of 
sales, advertising and sales promotion 
capacities, including that of director 
of Armstrong’s bureau of retail mer- 
chandising. Since 1941 he has been 





assistant director of advertising ana 
promotion. 
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Castleberry Appointed 
Manager By Graybar 

Effective April 15, W. W. Castle- 
berry, formerly acting service manager 
at Graybar Electric Co.’s Jacksonville 
(Fla.) office was appointed service 
manager. 

Mr. Castleberry has been with Gray- 
bar since 1932 and served in the ¢a- 
pacity of service supervisor in various 
southern Graybar offices before his 
appointment at Jacksonville. 


Vv 


High Base Fosture Chairs 
Produced By Royal Easy 

The Royal Easy Chair Co., Sturgis, 
Mich., announces the Royal Easy group 
of high base posture chairs, consisting 
of three units (one of which is shown 
in the accompanying illustration) for 
telephone operators and other uses. 

No. 401P-25, without foot rest, has a 
seat height adjustable from 22 inches 
to 25 inches. No. 401P-29R (as illus- 
trated) has a seat height adjustable 
from 26 inches to 29 inches, equipped 
with foot rest located 16 inches below 
top of seat, when the seat is at its min- 
imum adjustment. No. 401P-32R is the 
same as the illustration but adjustable 
from 29 inches to 32 inches. 





Royal 


Easy 
facilitate securing the seat height de- 


adjustment features 


sired quickly and easily. The user 
simply elevates the seat higher than re- 
quired, then sits on the seat, lowering 
it to the elevation most comfortable by 
turning the hand control in the base of 
the chair. 

Illustrations and specifications are 
available. 
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Bondmobile Speeds War-Bond 
Delivery to Employes 

A bondmobile, which is believed to 
be the first of its kind ever used among 
the nation’s war plants, is being used 
by the Stromberg-Carlson Co. of Roch- 
ester, N. Y., to deliver bonds faster to 
workers, and to encourage more bond 
sales. The bondmobile picks up steno- 
grayphers and their typewriters at the 
war plant every week and carries them 
to the Rochester Savings Bank, where 
the war workers’ bonds are _ then 
typed up. 

Before the system was installed, de- 
liveries of bonds by hard-pressed bond 
departments of Rochester banks were 
made from five to eight weeks after 
payroll deductions. Employes’ interest 
in bond sales naturally lagged. 

“This new bondmobile system delivers 
the bonds into the hands of the em- 
ployes within one week of payroll de- 
ductions,” stated Gordon G. Hoit, 
assistant treasurer, who put the plan 
into operation. “It has proved a strong 
stimulus in increasing the sales of 
bonds and in pushing participation of 





dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 




















POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. — Creosoted Southern Pine 
Poles of Superior Long Leaf Quality. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 





Cedar Poles. Plain or butt-treated. 
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employes in the bond payroll deduc- 
tions plan to new levels. We expect to 
hit 100 per cent within the next few 
months.” 

On the other six days of the week 
the bondmobile is a station wagon per- 
forming rush production-speeding er- 
rands. 

Mr. Hoit pointed out that the plan is 
not only aiding Stromberg-Carlson, but 
it is easing the strain on the clerical 
staff of local banks. Stromberg-Carl- 
son, he said, maintains a group of five 
girls whose job it is only to handle 
details of the bond-selling plan and 
delivery. 
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H. K. Porter Issues Booklet 
On Tool Repair 

A booklet on the care and repair of 
bolt and wire cutters has been issued 
by H. K. Porter, Inc., Everett, Mass. 
The booklet includes diagrams on the 
proper care of common tools, lists their 
prices, illustrates adjustment of cut- 
ting edges, and presents hints on vari- 
ous uses of the tools and how to use 
them. 
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Kellogg Donates $4,381 
To Red Cross 

In a one-day drive held at the Kel- 
log Switchboard & Supply Co., Chicago, 
the American Red Cross received con- 
tributions totalling $4,381. Of this 
amount the Kellogg company donated 
$2,200 and the balance of $2,181 was 
contributed by employes. 


ote} ip 


ADVERTISING CO. 
ECE Hd TEN 


/ Od gh 


Cs 


A SALES/ORGANIZATION 


oe 


That Has Never Failed to 
Produce More Net Revenue 
(All Costs Considered) for 
Telephone Companies Served. 


if INTERESTED in more net 
telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 
Telephone Bidg., 
Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second $t., 
Fort Wayne, Ind. Philadelphia, Pa. 








ATLANTIC 
Creesoting Co., inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orieans, La. Jackson, T 


enn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. Y. 
orfotk, Va. ‘avannah, Ga. Ptriladelphia. Pa. 


Annapolis, Md. Chicago, tl. 
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TELEPHONE L.D. 16 
TELEPHONE BLDG., DAYTON, OHIO 





THE AMERICAN APPRAISAL 
COMPANY 


INVESTIGATIONS ® VALUATIONS 
REPORTS 

CHICAGO @ MILWAUKEE @ NEW YORK 

WASHINGTON @ And Other Principal Cities 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financial 
Rate Investigations 
1510 Lincoin Bank Tower Fort Wayne, Ind. 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and (Operation of Telephone Companies 

3324 Bankers Bidg., Chicago 
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Classified Seetion 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








HELP WANTED 


WANTED: Wire Chief for common 
battery exchange 2200 stations; also 
outside maintenance man for common 
battery and magneto. Positions per- 
manent. Present men being inducted in 
army. Independent company in west- 
ern Illinois. Working conditions and 
wages good. Write, giving full particu- 
lars with present wage, to Box No. 
9165, c/o TELEPHONY. 


WANTED: General Plant Manager 
for exchange of 800 stations, to take 
care of entire plant including switch- 
board and cable maintenance. Write 
Quincy Telephone Co., Quincy, Fla. 


HELP WANTED: Experienced 
Maintenance Man—magneto system— 
midway between Asheville and Spar- 
tanburg—splendid schools. Apply Polk 
County Telephone Co., Tryon, N. C. 


FOR SALE 


FOR SALE: Full reels of new West- 

ern Electric cable as follows: 

1600 ft. 1 reel 202 pairs 22 ga. 

3500 ft. 1 reel 101 pairs 26 ga. 

3300 ft. 1 reel 101 pairs 24 ga. 

8400 ft. 2 reels 51 pairs 26 ga. 

4200 ft. 1 reel 51 pairs 24 ga. 

1100 ft. 1 reel 606 pairs 24 ga. 
Priced right — Preference rating AA-5 
required. Write, Carolina Telephone & 
Telegraph Co., Inc., Tarboro, N. Caro- 
lina. 


FOR SALE: Telephone Exchange in 
Central Wisconsin. Around 150 sub- 
secribers. Good toll business, serving 
progressive, growing farm community. 
Write Don Meier, Chippewa Falls, Wis. 











POSITIONS WANTED 


POSITION WANTED: By capable, 
experienced auditor, complete informa- 
tion and reference on request. Write 
W. G. Snapp, 1031 Florida Ave., Bris- 
tol, Tenn. 








WANTED TO BUY 


Two position common battery P.B.X. 
160 lines, 5 to 10 trunks. Furnish 
complete specifications and price. Write 
The Lima Telephone & Telegraph Co., 
122 S. Elizabeth St., Lima, Ohio. 


BARTLETT No. 1-WE 


Combination Pruner & Saw 


AVAILABLE 
ON PRIORITIES. 
Two complete tools 
longest section 
EASILY 





48 in. . of 
RIED IN SY 


, CAR MALL 

4 &) CAR OR MOTOR 

Leh CYCLE 

eS Length Weight 
| on 30 in. Pruner 234 tbs. 
30 in. Saw 12 Ibs. 
48 in. Section 1'/2 Ibs. 
48 in. Section 1% Ibs. 


Total Weight 7 = Ibs. 
This combination can 
be quickly and easily 
assembled to make 
either of these two tools: 
| Heavy Duty 

Tree Trim- 

mer (1'%4” capacity) 

10/2 ft. 





1 Fast-cutting 

Pole Saw 10'/2 ft. 
If longer lengths are 
required, specify extra 
sections 6 or 8 ft. long, 
or additional 4 ft. sec 
tions to make the nec 
essary length 


Write for free catalog today. 


BARTLETT MFG. CO., 3051 E. Grand Bivd. 
DETROIT, MICH. 








No. +-WE Pruner Head Section 
No. 44-WE Saw Head Section 
intermediate Extra Section 


Bottom Extra Section 




















READY TO SERVE 


W.E.CO. DESK SETS 
1020AL-1040AL STANDS 
334-534 BELL BOXES 


THESE INSTRUMENTS 
CAN BE SHIPPED PROMPTLY 
AS ARE, | 
COMPLETE AND TESTED | 
READY FOR SERVICE | 


W.E.CO. 1533 WALL SETS ALSO AVAILABLE 


_ BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, 








OHIO 
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Michigan Bell Publicity 
Proves Advertising Pays 

An excellent example of the “it-),ays- 
to-advertise” slogan is the following 
item concerning wartime operati of 
a telephone company which appeard in 
a recent issue of the Pontiac (Mich.) 
Daily Press and which pays tribuie to 
recent Michigan Bell Telephone Co, 
publicity : 


Better understanding of utility cor- 
porations is possible through such a re- 
port as the Michigan Bell Telephone 
Co. made in an advertisement in the 
Daily Press issue of March 23. Here 
was information that acquainted all 
—the public, employes and investors in 
its stock—with the way one big cor- 
poration met and tackled the bigvest 
job ever before it. More public account- 
ing of this character would dispel much 
misunderstanding. 

War made a heavy demand on the 
telephone service. We saw the strange 
spectacle of a company not seeking new 
business but asking us to telephone 
only when absolutely necessary. With 
materials scarce for new telephones and 
lines, we find the company winding up 
1942 with an increase of telephones 
from 742,000 in 1939 to 1,035,000. 

As one of the subscribers of Mich- 
igan Bell we can offer a word of praise 
for its accomplishments during a pe- 
riod of wartime difficulties. In that we 
probably bespeak the public sentiment. 
Subscribers did not expect peacetime 
service but any decline there may have 
been is negligible. 


MASTER | 
LIGHTS 


EMERGENCY 
LIGHTS 


for 


SWITCHBOARDS 
CONTROL ROOMS 
REPAIR CARS 
REPAIR CREWS 


e 
A MASTER-LIGHT 
FOR EVERY NEED 


a 
CARPENTER MFG. CO. 


“MASTER-LIGHT MAKERS" 
Sidney St. Cambridge, Mass. 
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